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We have pleasure in presenting the sixth edition of the annual report on the 
impact of microcredits granted by MicroBank, a social bank which is the leading 
model in microfinance in Spain and a reference point in Europe. In a context 
marked by advances towards the recovery of the Spanish economy, employment 
continues to be one of the weaker variables. In this context, the role of an entity 
like MicroBank, which encourages the promotion of productive activity, helping 
in this way to lower the current unemployment rates, becomes more and more 
important.

The methodology used in preparing this Report follows the same line as was 
used in earlier editions. On the one hand, in order to prepare the first part of the 
Report, a random sample was taken of entrepreneurs who received a MicroBank 
microcredit during the year 2015, for the purpose of a telephone survey. This first 
part concentrates above all on analysing the profile of the entrepreneur and on 
the principal characteristics of the businesses started up. The second part of the 
study takes another random sample of entrepreneurs who received a MicroBank 
microcredit during the period 2010‑2013. In this way, by studying the details 
of businesses which have now been running for 2 years or more, we have been 
able to go more deeply into the impact of this instrument on the quality of life 
and socioeconomic situation of the entrepreneurs, as well as its contribution to 
creating jobs and employment stability.

We repeat, once more, our thanks to all those businesspeople who have 
generously shared their experience with us to give shape to the publication 
presented here. And our thanks go, also, to all the professionals who have made 
it possible. 

PROLOGUE 
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In contrast to the reports in previous 
years, this study has been divided 
into two large sections. In the 
first part, a random sample was 
taken of 800 entrepreneurs who 
received a MicroBank microcredit 
during 2015 so that they could take 
part in a telephone survey. Given 
that grant of the microcredit was 
recent, the analysis in this section 
concentrates on determining the 
profile of the entrepreneur who 
received the microcredit, and the 
main characteristics of the initiatives 
started up or expanded as a result. 

The second part of the report 
studies the impact of having been 
a beneficiary of a MicroBank 
microcredit in a group of 800 
entrepreneurs who received the 
microcredit during the period 2010‑
2013 and who also took part in a 
telephone survey. In this case the 
analysis concentrated on testing the 
following hypotheses: 

i)  that participation in the programme 
improved the socioeconomic 
situation of the entrepreneurs;

ii)  that the microcredit is an effective 
instrument for the creation of jobs; 
and

iii)  that participation in the 
programme contributed to 
strengthening and consolidating 
the businesses. 

1. INTRODUCTION: PRESENTATION 
OF THE STUDY AND THE 
METHODOLOGY APPLIED 

The interviews took place during 
January 2016. The study was carried 
out by analysing the results of the 
two surveys following the line used in 
earlier editions, which are included as 
schedules to this report.

TECHNICAL FILE ON THE 
STUDY 

Entrepreneurs who received a 
microcredit during 2015

800 interviews carried out .

1,631 people contacted  
(2.04 calls per valid 
questionnaire) 

Distribution of interviews 
according to type of microcredit:

- 744 financial microcredits 

‑ 56 social microcredits 

Margin of error for the total 
sample: 3.28% (level of 
confidence: 98%)

Methodology: telephone survey 

Entrepreneurs who received a 
microcredit during the period 
2010-2013

800 interviews carried out .

2,128 people contacted  
(2.66 calls per valid 
questionnaire) 

Distribution of interviews 
according to type of microcredit:

- 749 financial microcredits 

‑ 51 social microcredits

Margin of error for the total 
sample: 3.28% (level of 
confidence: 98%)

Methodology: telephone survey
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2. THE BENEFICIARIES OF 
MICROCREDITS IN 2015

2.1. EXECUTIVE SUMMARY

Profile of the beneficiary of a 
microcredit from MicroBank in 
2015

The profile of the entrepreneur 
who received a MicroBank 
microcredit during 2015 is as 
follows: 

• generally speaking a man (50%)
• aged 40 years
• Spanish (75%)
•  with secondary education 

(42%) 
•  who was working as self-

employed before starting up 
his business (65%) 

•  who has not run a business 
before (63%)

•  currently employed in his own 
business (93%)

•  who has opened his business 
through having seen a good 
opportunity (24%), for family 
reasons or due to vocation.

The family situation of the 
entrepreneur who received a 
MicroBank microcredit during 
2015 is characterised by:

•  being part of a home where 
between 2 and 4 people are 
living (80%) 

•  having one person dependent on 
his income (30%) or two (27%). 

•  his contribution to the family 
budget represents between 
50% and 75% of the total (29%)

•  the total income in the home 
is between €2,000 and €2,499 
(20%)

•  they just get through to the 
end of the month (54%) 

•  not having asked for any other 
credit since the microcredit was 
granted (84%)

Profile of the microenterprise set 
up or expanded with MicroBank 
microcredits in 2015 

33% of the microcredits granted 
have been used to start up new 
initiatives while 67% were to 
expand existing businesses. 

The enterprises created or expanded 
with MicroBank microcredits during 
2015:

•  do not have their own 
legal form, more likely the 
entrepreneurs are self-employed 
(72%) 

•  have a single proprietor (72%) 
or two (22%)

•  are working mainly in the supply 
of professional services (48%) 
or retail trade (29%)

•  their field of action is the city/
town (41%) or district (23%)

•  employ an average of 3 people, 
including the entrepreneur

•  require tremendous dedication: 
the entrepreneurs work between 
9 and 12 hours a day (58%) and 
also on Saturdays and Sundays 
(44%)

•  could only have been 
started up/expanded with 
great difficulty without the 
microcredit (50%)

It is also worth noting that the 
enterprises created or expanded 
with the microcredits on average 
each generated 1 job. Taking into 
account the 21,321 microcredits for 
entrepreneurs and businesses granted 
in 2015, we can speak of creating 
21,321 new jobs in that year. 

If we look only at the group of 
entrepreneurs who set up new 
businesses, we get an average of 
1.6 jobs created by each new 
enterprise promoted with the 
microcredits.

How the businesses are working

The working of the enterprises 
created or expanded during 2015 
through the microcredits is typified 
by:
 

•  57% of the entrepreneurs 
interviewed consider that their 
business is working well while 
12% consider that it is working 
very well 

•  average sales by entrepreneurs 
are €13,528 a month, while 
profits are €3,385 a month.

•  88% of the entrepreneurs 
consider that their business is 
going better than in the year 
before 

•  70% think their business will 
grow quite well or moderately, 
while 26% think it will remain 
stable

•  44% of the entrepreneurs have 
reinvested the profits obtained 
in the business itself

•  most of the entrepreneurs think 
that the most important factors 
for success in business are that 
the business idea is innovative 
and that many hours are 
devoted to it 

•  the entrepreneurs surveyed are 
convinced that opening their own 
business allows them to face up 
to new challenges and develop 
new professional abilities, 
although they are also aware that 
it means more dedication and less 
security than being employed. 



REPORT ON THE IMPACT OF THE MICROCREDITS 201510

2.2. PROFILE OF THE 
ENTREPRENEUR

This section analyses demographic 
variables such as nationality, age and 
gender, and questions relating to the 
financial and family situation, with 
the aim of drawing the profile of the 
micro‑entrepreneur who received a 
credit from MicroBank during 2015. 

Gender

Men continue to be the majority 
in the entrepreneurial groups, 
with 50% as against 31% of 
women. The remaining 19% are for 
microcredits granted to legal entities. 

Men apply for a microcredit to 
expand an existing business more 
frequently than women: 74% 
of Not very welle entrepreneurs as 
against 52% of feNot very welle 
entrepreneurs. Women, however, 
open new businesses with the 
microcredits granted in a larger 
proportion than men: 48% of the 
women entrepreneurs against 26% 
of the men.

Age and civil status

As we have already seen in 
earlier reports, the largest group 
is formed by entrepreneurs aged 
between 36 and 49 years, making 
up 42% of the total sample, followed 
by the age group between 26 and 

35 years, at 20% of the total. The 
average entrepreneur who received a 
microcredit from MicroBank in 2015 
was aged 40 years.

Education 

Following the line of earlier reports, 
the details show that most of 
the entrepreneurs have been 
through secondary education 
(42%), followed by the group of 
entrepreneurs with higher studies 
(32%), which is larger than appeared 
in the earlier reports. The percentage 
of entrepreneurs with no education 
remains very low, at 1%.

Origin 

Spain remains the origin for most 
of the entrepreneurs: 75% of 
the total. Next, following the line 
of earlier years, come entrepreneurs 
from American countries (17%). 
Those from other European countries 
represent 6% of the total, while 
those from Asia or Africa are very 
few, with percentages around 1%. 

By countries, after Spain, Venezuela 
is the home country for the largest 
number of entrepreneurs, closely 
followed by Ecuador, Colombia and 
Argentina. In Europe the micro‑
entrepreneurs come above all from 
Romania, while in Africa they mostly 
come from Morocco. The Asian 
micro-entrepreneurs come from 

Age of the micro-entrepreneurs What is the last level of education that you completed?

Between 36 and 49 years 
42%

Between 50 and 
64 years
20%

Between 26 and 
35 years
35%

Under 25 years
3%

No education
1%

Primary education
22%

Secondary 
education
42%Higher 

education
32%

No answer
3%
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Pakistan, Bangladesh, India, Lebanon 
and Russia.

However, a large majority of the 
foreign entrepreneurs have lived 
in Spain for between 5 and 15 
years (63%). Only 6% of the foreign 
entrepreneurs have lived in Spain for 
less than 5 years. 

Previous working situation 

Very generally the entrepreneurs 
were already working as self-
employed before the grant of the 
microcredit (65%). Also a significant 
percentage of entrepreneurs 
had been working in salaried 
employment (19%). The percentage 
of entrepreneurs in a situation of 
unemployment (with or without 
benefits) came to 15%, a lower 
percentage than was found in the 
earlier reports. 

33% of the entrepreneurs who 
were unemployed had been on 
the dole for less than 6 months 
and another 22% between 6 months 
and a year. However, it must be 
noted that 19% of the entrepreneurs 
had been unemployed for more than 
two years when they decided to start 
up their own businesses. 

Previous experience 

In accordance with the data from 
previous reports, 63% of the 
entrepreneurs had never run a 
business, a percentage even a little 
higher if we study only the group of 
Spanish entrepreneurs (68%). With 
respect to foreign entrepreneurs who 
did have previous experience, only 
33% of them had that experience in 
Spain. 

Origin of the entrepreneurs

Foreign entrepreneurs: Since when have you lived in Spain?

What was the working situation before the grant of the microcredit?

Spain
75%

Rest of Europe 6%

South America 14%

Central America and Mexico  
3%

Asia 
1%

Africa
1%

Had never worked in Spain
1%

Unemployed with benefits
6%

Unemployed without benefits
9%

In salaried employment
19%

Self-employed
65%

Since before 
1995

Between 1996 
and 2000

Between 2001 
and 2005

Between 2006 
and 2010

Between 2010 
and 2015

63%

12%
6%

19%
28%

34%

33%

57%

Entrepreneurs who had never 
before run a business

Foreign entrepreneurs who 
had previous experience of 
running a business in Spain

Entrepreneurs with previous 
experience in running a 

business connected with their 
current business

63%

33%

57%



REPORT ON THE IMPACT OF THE MICROCREDITS 201512

However, in the case of the 
entrepreneurs with previous 
experience, it is noticeable that in 
57% of cases that experience was 
connected with the business that 
they were now setting up.

Financial situation and family 
income 

79% of the homes of the 
entrepreneurs interviewed are 
occupied by between two and 
four people. Only in 10% of them 
does the entrepreneur live alone.  

In 28% of cases there are no 
members who are dependent 
on the income generated by 
the business started up with 
the microcredit, while in 30% 
there is one dependent person 
and in another 27% there are two 
dependent people. These figures, 
which follow the trend of earlier 
reports, bring out in many cases the 
crucial importance of success in the 
new businesses started up by these 
entrepreneurs.  

In 30% of cases the contribution 
of the entrepreneur’s income 
to the family budget is more 
than 75%, while in another 29% 
it represents between 50% and 
75% of the budget. This shows how 
important it is for these entrepreneurs 
to succeed in their businesses. Only in 
14% of cases does this contribution 
make up less than 25% of the family 
budget.  

How many people live in your home, including yourself?

How many people in your home are financially dependent, that is, have 
no salary and, therefore, depend on your income or that of other salaried 
members of your family?

 Approximately what contribution does your income make to the 
family budget? 

10%

24% 26%
29%

8%
3%

28% 30%
27%

12%

2% 1%

14%

27%
29% 30%

Only the 
entrepre‑

neur     

2 people     3 people     4 people     5 people     6 or more 
people 

None  1 person     2 people     3 people     4 people     5 or more 
people

Less than 25% Between 25% and 
50%

Between 50% and 
75%

More than 75%

10%

24% 26%
29%

8%
3%

28% 30%
27%

12%

2% 1%

14%

27% 29% 30%
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Most of the entrepreneurs just 
get through to the end of the 
month (in 54% of cases) while 5% 
say they do not manage it. 41%, 
however, say they get to the end of 
the month easily. 

Half the entrepreneurs’ homes 
have income of over €2,000 a 
month. The larger percentage is 
for those homes where the monthly 
income is between €2,000 and 
€2,499. It must be said that there are 
15% of homes with income of less 
than €1,000 a month.

84% of the entrepreneurs 
interviewed have not applied for 
any other credit since obtaining 
the microcredit from MicroBank, 
while most of the entrepreneurs have 
contracts for some other financial 
product, particularly insurance and 
mortgages.

In general, would you say that you get through to the end of the month?

Can you tell me the total net monthly income in your home?

Have you contracted any other financial service, such as for 
example… (Multi-response) 

Easily 
41%

Do not manage it
5%

Just
54%

3% 3%

12%

19%
17%

20%

14%
12%

21%

35%

80%

29%
2%

Up to 
€499

€500 to 
€999

€1,000 
to 

€1,499

€1,500 
to 

€1,999

€2,000 
to 

€2,499

€2,500 
to 

€2,999

€3,000 
to 

€4,999 

Over 
€5,000 

Credit for 
consumption 

(personal loan)

Mortgage loan Insurance 
(automobile, 

home, life, etc.)

Savings product 
(Pension plan, 

investment 
fund, term 

deposit, etc.)

Others

3% 3%

12%

19%
17%

20%

14%
12%

21%
35%

80%

29%
2%
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Reasons for opening the business

Going into business due to 
necessity (that is, people who are 
immersed in the entrepreneurial 
process through having no 
better option in the labour 
market) represents 20% of the 
entrepreneurs who received a 
credit from MicroBank during 
2015. These are entrepreneurs 
who either did not have jobs or 
were afraid of losing their jobs. 
Entrepreneurs who say they went 
into business through having 
seen a clear business opportunity 
amount to 24%, while there is 
also a significant percentage of 
entrepreneurs who are continuing 
a family business or are involved by 
vocation (Others).

Current working situation of the 
micro-entrepreneur 

93% of the entrepreneurs who 
received a microcredit during 2015 
are now self-employed in their 
own business.

Can you tell me the main reason which led you to open a business?

Current working situation of the micro-entrepreneur 

I wanted to be 
independent
18%

I wanted more income
9%

I saw a clear business 
opportunity
24%

I was unemployed and ope‑
ning my business was a way 
of getting work
17%

I thought I might lose 
my job and opening my 
business was a way of 
getting work
3%

Others  
29%

Self-employed in the 
business
93%

Self-employed in another 
business
3%

In employment
2%

Retired
1%

Others
1%
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2.3. CHARACTERISTICS OF THE 
BUSINESSES PROMOTED WITH 
THE MICROCREDITS

67% of the microcredits granted 
during 2015 were used to expand 
an existing business, while 33% 
were used to start up new initiatives.

Legal form and number of 
partners 

72 % of the enterprises do not 
have their own legal form and the 
entrepreneurs are self-employed. 
The limited company, with 21% 
of cases, is the most usual legal 
form, while other forms are only for 
minority percentages. 

Most of the businesses created 
have a single proprietor (72%) or 
two (22%), in consonance with the 
preponderance of the self-employed.

Sector of activity

48% of the businesses promoted 
with microcredits fit into the 
sector of professional services, 
a higher percentage than in earlier 
reports. The businesses related 
with retail trade are the second 
largest group, at 29% of the total, 
followed by businesses linked to 
hotel and catering. There is a slight 
rise in businesses related with new 
technologies with respect to previous 
years (4% of the total).

Was the microcredit you applied for used to open or to expand a business?

Legal form of the businesses created or expanded with the microcredits

Counting yourself, how many partners are there in your enterprise?

Sector of activity of the businesses created or expanded with the 
microcredits

33%

67%

72% 21%1% 2% 2% 3%

72%

22%
4%

1% 1%

Professional services
48%

Businesses related with new 
technologies
4%

Primary sector 
(agriculture, 
livestock farming, 
etc.)
2%

Hotel and catering
17%

Retail trade (retail 
sales)
29%

To open To expand

Self-
employed 

Limited 
company 
(Sociedad 

Anónima – 
S.A.)

Limited 
company  
(Sociedad 
Limitada 

– SL)

Cooperative 
(SCCP)

Community 
of property

Others

1 partner 2 partners 3 partners 4 partners 5 partners or 
more

33%

67%

72%

21%1% 2% 2% 3%

72%

22%
4%

1% 1%
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If we examine only the newly 
created businesses we see that the 
percentages are similar, although 
with a greater preponderance of 
retail trade in relation to businesses 
linked to professional services.

Among the businesses set up with 
microcredits during 2015 and 
offering professional services we find 
very varied initiatives, from businesses 
related with aesthetics (hairdressers, 
beauty parlours, etc.) to lawyers’ 
offices, consultancy, taxis, transport 
enterprises and photography studios.

Field of action 

64% of the businesses set up 
with microcredits are of a local 
character (district and/or city/
town). Businesses of an international 
kind make up 12% of the total, still a 
minority percentage, but on the rise 
with respect to previous years. 

Investment and financing for the 
business

The microcredits granted during 
2015 represented 100% of the 
investment to open or expand 
a business in 36% of cases. Only 
in 19% of cases did the microcredit 
represent less than 25% of the total 
investment. 

Only 3% of the entrepreneurs 
obtained financing from other 
banks to start up or expand their 
businesses, while 60% supplemented 
the microcredit with their own 
resources. 

The importance of the microcredit 
comes out clearly when 50% of 
those interviewed say that 
they could not have opened or 
expanded their business without 
the microcredit. Another 27% say 
they could have opened the business, 
but with great difficulty. 

Sector of activity: New businesses

Field of action of the businesses

What percentage did the microcredit represent of the total initial 
investment /expansion?

Professional services
40%

International
12%

National
24%

Businesses related with new 
technologies
4%

Hotel and catering
20%

Retail trade (retail 
sales)
36%

District 
23%

City/Town
41%

100% of the 
investment

Between 75% 
and 90%

Between 50% 
and 74%

Between 25% 
and 49%

Less than 25% 
of the invest‑

ment

36% 10% 22% 14% 19%
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These percentages are still more 
significant if we are looking 
exclusively at the group of 
entrepreneurs who have started up 
new initiatives.

Scale of enterprises and job 
creation 

2,439 people are employed in 
the 800 enterprises promoted 
or created with microcredits 
during 2015 which formed part of 
the sample. The average size of the 
enterprises set up or expanded with 
microcredits, therefore, is 3 people 
per enterprise. There are 12% of 
enterprises in which 6 or more people 
work.

Of the people working in the 
enterprises set up or promoted with 
microcredits, 38% are permanent 
salaried personnel, while 22% 
are seasonal workers and another 
27% are partners who work in the 
business.

The contribution of the 
microcredits to job creation is 
clear. On the one hand, 93% of 
the entrepreneurs work in their own 
businesses, a figure which does not 
vary much between new enterprises 
(92%) and those expanded with 
microcredits (94%). On the other 
hand, 29% of the entrepreneurs 
have taken someone on since 
the grant of the microcredit, a 
percentage also similar for new 
enterprises and those expanded 
with microcredits. In total, the 
entrepreneurs of the sample have 
taken on 557 employees since the 
grant of the microcredit. If we add 
together the entrepreneurs who 
started up a new business and are 
contracted to work in it, and the jobs 
created that were just mentioned, 
we get an average of 1 job created 
per microenterprise during 2015. 
Taking into account the 21,321 
microcredits for entrepreneurs and 
businesses granted in 2015, we can 
speak of the creation of 21,321 
new jobs in the year. 

Do you think that without the microcredit being granted you could have 
opened/expanded your business?

Creating new enterprises: Do you think that without the microcredit being 
granted you could have opened/expanded your business?

How many people work In the business, including yourself?

Yes, although on a sNot very welller scale
7%

Yes, although on a sNot very welller scale
4%

Yes, although not until later
16%

Yes, although not until later
10%

Yes, but with great difficulty
27%

Yes, but with great difficulty
25%

I don’t think so
50%

I don’t think so
61%

1 person 2 people 3 people 4 people 5 people +6  
people

39% 22% 16% 7% 4% 12%

Others
13%

Partners who work 
in the business
27%

Seasonal or 
temporary workers
22%

Permanent salaried 
personnel
38%
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However, if we concentrate the 
analysis exclusively on the 261 
enterprises created with microcredits 
during 2015 we find that they 
have taken on 193 people and this, 
taking into account also the self-
employment generated, gives us an 
average of 1.6 jobs created by each 
enterprise promoted with the 
microcredits.

It must be noted, also, that 79% 
of the people contracted by the 
entrepreneurs are working full-
time. Finally, it emerges that 43% 
of the entrepreneurs say they 
intend to engage an employee 
in the next 12 months. These 
entrepreneurs envisage taking on 
an average of 2 employees per 
microenterprise. 

On average, how many hours do you work [did you work] every day?

Working conditions 

58% of those interviewed say 
they work between 9 and 12 
hours a day in the business and 
4% say they work for more than 15 
hours a day. 

In addition 44% of those 
interviewed say they also work 
on Saturdays and Sundays, while 
another 35% work on Saturdays 
and 20% say they do not work 
weekends. 
 

Do you work [did you work] Saturdays and Sundays?

Sundays
1%

Saturdays and Sundays
44%

No
20%

Saturdays
35%

7%
17%

58%

13%
4%

2%

Less than 8 hours 8 hours Between 
9 and 12 hours

Between 13 and  
15 hours

More than 15 hours Don’t know/No 
answer

7%
17%

58%

13% 4%
2%
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Working conditions 

58% of those interviewed say 
they work between 9 and 12 
hours a day in the business and 
4% say they work for more than 15 
hours a day. 

In addition 44% of those 
interviewed say they also work 
on Saturdays and Sundays, while 
another 35% work on Saturdays 
and 20% say they do not work 
weekends. 
 

3.4. HOW THE BUSINESSES 
ARE WORKING

57% of the entrepreneurs 
interviewed consider that their 
business is working well and 12% 
consider that it is working very 
well. 

Also the greater part of the 
entrepreneurs who have used the 
microcredit to expand an existing 
business think that their business 
is going better than in the year 
before, with only 6% saying that it is 
deteriorating. 

The entrepreneurs’ forecasts 
are optimistic: 70% think their 
business will grow pretty well or 
moderately, while 26% think it will 
remain stable. Only 1% think they 
will have to close and 1% that the 
sales will fall. 

The average sales figure for the 
entrepreneurs is €13,528 a month.

Would you say that the business today is working…. 

With respect to last year, would you say that the business is going... 

What is your forecast for your business for next year?

Can you tell me the average monthly sales figure for your activity?

Very well
12%

Don’t know/No answer
7%

Well
57%

Better
56%

OK
26%

The same
32%

Not very 
well
3%

Worse
6%

No answer
2%

46%

24% 26%
0% 1% 1% 3%

1%

3%

13%

16%

24%

44%
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More than €100,000

Between €50,001 and €100,000

Between €20,001 and €50,000

Between €10,001 and €20,000

Between €5,001 and €10,000

€5,000 or less per month 

46%

24% 26%
0% 1% 1% 3%

1%

3%

13%

16%

24%

44%
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The average figure for profits 
of the entrepreneurs is €3,385 a 
month. Most of the entrepreneurs 
interviewed had profits of between 
€1,000 and €2,000 a month. 

Most of the entrepreneurs have 
reinvested the profits obtained in 
the business itself. 

Most of the entrepreneurs think 
that the most important factors for 
success in business are that the 
business idea is innovative and 
that many hours are devoted to 
the business.

Can you tell me the approximate amount of profit for last month? That is, 
the difference between income and expenses. 

How have you used the profits you obtained until now?

From the statements that I will now read to you, which do you think are 
the three keys to success when you start up a business:

19%

19%

17%

22%

16%

9%

19%

17%

44%

11%

74%

73%

71%

71%

81%

78%

82%

77%

3%

7%

More than €5,000

Between €3,000 and €5,000

Between €2,000 and €3,000

Between €1,000 and €2,000

Less than €1,000

There isn’t any profit

I used them to improve the family life and wellbeing

I used them for improvements in my home

I used them to pay debts

I reinvested them in the business

I haven’t had any profits yet

DK/NA

Careful control of costs in the business

Getting a good team together and/or having good partners

Having a lot of commercial know-how

Setting up a business you are passionate about and great enthusiasm

Spending many hours on the business

Experience in the management of business

That the business idea is innovative

That the business idea is really good

19%

19%

17%

22%

16%

9%

19%

17%

11%

74%

73%

71%

71%

81%

78%

82%

77%

3%

7%

44%
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Please tell me whether or not you agree with the following statements: 
“Starting up your own business…

92%

85%

81%

94%

94%

56%

These entrepreneurs are also 
convinced that to open one’s own 
business is a help in facing new 
challenges and developing new 
professional abilities, although they 
are also aware that it means more 
dedication and less security than 
being employed by someone else. 
 

Means more dedication and less security than 
working for someone else

It is a more attractive option and gives more 
satisfaction than working for someone else

It is an alternative when you can’t find a job 
working for someone else

It’s more risky than working for someone else

It allows you to face new challenges and develop 
new professional abilities

It brings you more income

92%

85%

81%

94%

94%

56%
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3. IMPACT OF MICROBANK 
MICROCREDITS GRANTED 
BEFORE 2013

In this section we want to explore 
in more depth the impact of 
microcredits granted in three 
fundamental areas: improvement in 
the socioeconomic situation of the 
micro-entrepreneurs; the microcredit’s 
contribution of the opening and 
consolidation of enterprises, and job 
creation.

3.1. EXECUTIVE SUMMARY

PROFILE AND characteristics OF 
BUSINESSES FINANCED WITH 
MICROCREDITS DURING THE 
PERIOD 2010-2013

The profile of the entrepreneur 
who received a MicroBank 
microcredit during the period 
2010-2013 is as follows:

• most are men (59%)

• aged 44 years

• Spanish (84%)

• with secondary education (39%) 

• who was working as self-
employed before starting up his 
own business (50%) 

• who has not run a business 
before (66%)

• who is now employed in his own 
business (66%)

• who has opened his business 
through having seen a clear 
business opportunity (25%) or 
for reasons linked to being out 
of work (29%)

The family situation of 
entrepreneurs who received a 
MicroBank microcredit during the 
period 2010-2013 is typified by:

• being part of a home where 
between 2 and 4 people are 
living (83%) 

• having one person dependent on 
his income (30%) or two (28%)

• the contribution to the family 
budget is more than 75% of the 
total (31%)

• the total income in the home is 
over €2,000 a month (55%)

• they just get through to the end 
of the month (52%) 

• not having asked for any other 
credit since the microcredit was 
granted (69%)

51% of the microcredits granted 
have been used to start up new 
initiatives while 49% have been 
applied to expanding existing 
businesses. 

The enterprises created or expanded 
with the MicroBank microcredits 
during the period 2010‑2013:

• do not have their own legal 
form, their entrepreneurs tend to 
be self-employed (76%) 

• have only one proprietor (69%) 
or two (25%)

• are mainly in the sector of supply 
of professional services (45%) or 
retail trade (30%)

• the field of action is the city/
town (38%) or district (31%)

• they employ an average of 2.5 
people, including the entrepreneur

• they require great dedication: 
the entrepreneurs work for between 
9 and 12 hours a day (54%) and 
even on Saturdays and Sundays 
(44%)

• it would have been difficult to 
start up/expand the business 
without the microcredit (60%)

The working of the enterprises 
created or expanded during 
the period 2010‑2013 through 
microcredits is typified by:
 
• 74% of the businesses started 

up or expanded with the 
microcredits remain open. This 
percentage is 84% for businesses 
expanded with microcredits.

• Most of the entrepreneurs who 
closed their businesses had them 
operational for between 1 and 2 
years (41%)

• The most common reason among 
the entrepreneurs for closing their 
business was lack of profitability 
(74%), with 6% of entrepreneurs 
who closed through having 
found other work.

• The main reasons given for the lack 
of profitability were the crisis, lack 
of clientele or poor location of the 
business.

• Among the entrepreneurs who 
continue with their business open, 
most say that it is now working well 
(52%) or even very well (9%). 

• With respect to last year, most of 
the entrepreneurs think their 
business is doing better and only 
10% think that it is deteriorating.

• Forecasts for the future are 
mainly positive, with 42% who 
think that their business will grow 
moderately and another 15% who 
think it will grow fairly well. 

• The annual average sales of the 
businesses created or expanded 
with the microcredits is €132,850.

• The average profits from the 
businesses created or expanded 
with the microcredits is €28,218 
a year, with a large band of 
entrepreneurs whose profits are less 
than €15,000 a year. 
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PRINCIPAL CONCLUSIONS ON THE 
IMPACT OF THE MICROCREDIT

The impact of the microcredit 
on the quality of life and the 
socioeconomic situation of the 
entrepreneurs 

• The majority of entrepreneurs 
believe that their disposable income 
has risen as a consequence of the 
microcredit being granted (42%) 
or that it has remained the 
same (33%). The percentage of 
entrepreneurs who believe that their 
disposable income has increased as 
a consequence of the microcredit 
being granted rises to 52% if we 
are looking only at the group of 
entrepreneurs with businesses in 
operation.

• The main consequences of 
reduction of income experienced 
by some entrepreneurs are 
greater indebtedness (42%), and 
deterioration in the quality of life 
(16%).

• Most of the entrepreneurs who 
state that their income has risen 
as a consequence of the microcredit 
being granted have reinvested 
in the business itself, with an 
average of €49,000 reinvested. 9% 
have saved their extra income and 
another 18% have used it to pay 
debts. 

• The majority of entrepreneurs 
interviewed think that their 
current financial situation is 
better than it would have been 
if they had not applied for the 
microcredit.

• The majority of entrepreneurs 
interviewed think that, due to 
the microcredit, their quality of 
life has improved. This percentage 
is 59% if we are looking only at 
the group of entrepreneurs with 
businesses in operation.

• 60% of the entrepreneurs feel 
more capable and prepared to 
face the future than before the 
grant of the microcredit, with 86% 
who think that the microcredit has 
contributed to this improvement. 

• The improvement in capacities 
as entrepreneur and manager is 
one of the main consequences 
of having requested the 
microcredit, as perceived by the 
group of entrepreneurs interviewed. 
They also feel that their working 
situation is more stable, and that 
they have more control over their 
lives. 

The microcredit is a key 
instrument for the creation and 
expansion of enterprises 

• 60% of the entrepreneurs consider 
that they could not have opened or 
expanded their business without the 
microcredit. This percentage goes 
up to 69% if we look only at the 
group of entrepreneurs who have 
started up a new initiative, while the 
figure is 75% if we look only at the 
details of entrepreneurs who were 
previously unemployed. 

• The microcredit has represented 
100% of the investment in 36% 
of cases, while it has been more 
than 50% of the investment 
for 69% of the entrepreneurs 
interviewed. 

The microcredit encourages job 
creation 

• Job creation, through self-
employment, is one of the principal 
impacts of the microcredit: 66% 
of the micro-entrepreneurs are 
self-employed in their own 
businesses. This figure rises to 
88% of we exclude those micro-
entrepreneurs whose business 
has had to be closed. 

• This capacity of job creation is 
also clear when we compare 
the unemployment figures 
for entrepreneurs before the 
microcredit was granted and for 
today, with a reduction of 15 points 
in the rate of unemployment.

• In addition to self-employment, 
the enterprises created or 
expanded with microcredits 
have generated new jobs. 35% 
of the entrepreneurs have taken on 
an employee since the microcredit 
was granted, with a total figure of 
678 new contracts. 
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• The average of jobs created, 
over the whole of the sample, is 
0.8 jobs per business. If to this 
we add the self-employment of 
the entrepreneurs who used the 
microcredit to open a new business, 
we get an average of 1.1 new jobs 
for each microcredit granted. 

• To this it must be added that 
21% of those interviewed 
are expecting to engage an 
employee during the next 
twelve months. 

• The microcredits have also 
contributed to improving the 
micro-entrepreneur’s own 
employability:

• Among the entrepreneurs who 
are now in employment, 29% 
believe that their experience 
with the business beforehand 
has helped them to secure their 
current position. 

• On the other hand, 14% of the 
entrepreneurs who are now 
unemployed think of opening 
another business. 

• Again, as we saw before, 
60% of the entrepreneurs feel 
more capable and prepared 
than before obtaining the 
microcredit. This awareness of 
greater capacity and preparation 
is also a key factor in their future 
employability and the creation 
of new enterprises.

The microcredit contributes to 
consolidating the enterprises

• 58% of the entrepreneurs 
with a business open think 
that their business has been 
strengthened as a consequence of 
the microcredit.

• 75% of the entrepreneurs with 
a business open think that the 
efficiency and competitiveness 
of their enterprise has been 
improved, while 74% think that 
their business has been improved 
with the acquisition of new 
equipment, with better facilities, 
etc. 15% of those interviewed have 
even created a new enterprise.
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3.2. PROFILE OF THE 
ENTREPRENEURS AND 
CHARACTERISTICS AND WORkING 
OF THE BUSINESSES

Profile of the entrepreneur 

Men were the majority receiving 
microcredits granted before 2013, 
being 59% of the total.

The average age of the entrepreneurs 
is 44 years, with a majority group of 
between 36 and 49 years. 

Spain is the origin of most of 
the entrepreneurs who received 
microcredits before 2013, at 84% 
of the total. Entrepreneurs from 
Central and South America represent 
10% of the total and come mostly 
from countries such as Argentina, 
Venezuela, Peru, Colombia and 
Ecuador. In Europe, the country of 
origin for most, apart from Spain, is 
Romania. Most foreign entrepreneurs 
had lived in Spain for between 10 
and 15 years. 

Most of these entrepreneurs are 
married (59%) and have secondary 
education (39%). Entrepreneurs 
with higher education are 27% of 
the total, while those with primary 
education amount to 30%.

Age 

Origin of the entrepreneurs

Between 36 and 49 years 
45%

Between 26 and 
35 years
22% Between 50 and 64 years

28%

Under 25 years
1%

Over 65 years
4%

10%

84%

5%

1%

1%

What is the last level of education that you completed?

No education
1%

Higher education
30%

Secondary education
39%

Primary 
education
27%

No answer
3%

Africa

Asia

Central America and South America

Rest of Europe

Spain

10%

84%

5%

1%

1%
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The working situation prior to the 
microcredit being granted to these 
entrepreneurs was for most of them 
that of self-employed.

Those who had been in a prior 
situation of unemployment, had 
mostly been out of work for less than 
6 months.

The current working situation of most 
of the entrepreneurs who received 
a microcredit before 2013 is that of 
employed for their own account in 
the business.

Reasons for opening the business 
linked to necessity (being out of work 
or afraid of losing their job) apply for 
29%, while those strictly linked to 
opportunity represent 25%.

The majority of entrepreneurs had 
no previous experience in managing 
a business (66%), while for those 
who did have experience it was 
related with the business opened or 
expanded with the microcredit.

Working situation prior to the grant of the microcredit

What is your working situation today?

Please tell me what was the main reason why you opened a business?

Unemployed with 
benefits
11%

Unemployed without benefits
16%

In salaried emplo‑
yment
23%

Self-employed in the business 
 66%

Self-employed
50%

Retired 2%

Self-employed in another 
business 3%

In employment 
 15%

Unemployed 12%

Others 2%

20%

4%

25%

25%

9%

17%

I thought I might lose my job and opening my 
business was a way of getting work

I was unemployed and opening my business was 
a way of getting work

I saw a clear business opportunity

I wanted more income

I wanted to be independent

Others 20%

4%

25%

25%

9%

17%
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How many people live in your home, including yourself?In the homes of most entrepreneurs 
there are 3 or 4 people living (58%), 
while in 30% of them there is one 
member dependent on the income 
generated by the entrepreneur.

How many people live in your home, 
including yourself?

The approximate contribution of the 
entrepreneur’s income to the family 
budget is more than 75% in 31% of 
cases.

52% of the entrepreneurs just get 
through to the end of the month, 
while 13% say they do not manage 
it. The net monthly income of most 
entrepreneurs’ homes is between 
€1,000 and €2,499.

How many people in your home are financially dependent, that is, have no 
salary and therefore depend on the income of yourself or other salaried 
members in your family?

What is the approximate contribution of your income to the family 
budget?

Net monthly income in the homes of entrepreneurs

7%

25%
29% 29%

8%
2%

26% 30% 28%

13%
2% 1%

More than 75%
31%

50‑75%
23%

Less than 25%
16%

25‑30%
30%

3%

17%
20% 18% 18%

11% 10%

2%

Only the en‑
trepreneur     

2 people     3 people     4 people     5 people     6 or more 
people 

None  1 person     2 people     3 people     4 people     5 or more 
people

Up to 
€499

€500 to 
€999

€1,000 
to 

€1,499

€1,500 
to 

€1,999

€2,000 
to 

€2,499

€2,500 
to 

€2,999

€3,000 
to 

€4,999 

Over 
€5,000 

7%

25%
29% 29%

8%
2%

26%
30% 28%

13%
2%

3%

17%
20% 18% 18%

11% 10%

2%
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Characteristics of the businesses 
financed with the microcredits

51% of the microcredits granted 
before 2013 were used to start up 
new initiatives, while the remaining 
49% went to expand existing 
businesses. 

The majority of businesses, both new 
and expanded with the microcredits, 
fit into the ambit of professional 
services, followed by those linked 
with retail trade. 

Most of these businesses do not have 
a legal form as their proprietors are 
self-employed (76%). The limited 
company is the legal form most used 
among the businesses (14%).

The field of action of the businesses 
is mostly in the city/town (38%) or 
district (31%). Businesses with an 
international field of action are 9% of 
the sample. 

The microcredit represented 100% of 
the investment in 36% of cases. Own 
resources are the second source of 
financing for the entrepreneurs.

 

Can you tell me the nature of your business?

What legal form does your business have?

What is the field of action of your business? That is, where do you find your 
clients?

On 100%, what percentage of the investment/expansion was provided by the 
microcredit?

Professional services
45%

Businesses related with new 
technologies
4%

Others
1%

Primary sector 
(agriculture, 
livestock farming, 
etc.)
3%

Hotel and catering
17%

Retail trade (retail 
sales)
30%

International
9%

National
21%

District 
32%

City/Town
38%

76% 1%
14%

2% 4% 3%

36%

9%

24%
15% 15%

Self-
employed 

Limited 
company 
(Sociedad 
Anónima – 

S.A.)

Limited 
company  
(Sociedad 
Limitada 

– SL)

Cooperative 
(SCCP)

Community 
of property

Others

100% of the 
investment

Between 75% 
and 90%

Between 50% 
and 74%

Between 25% 
and 49%

Less than 
25% of the 
investment

76%

1%
14%

2% 4% 3%

36%

9%

24%
15% 15%
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The greater part of the enterprises 
created or expanded with 
microcredits have 1 or 2 partners 
and are of sNot very welll size. 2,028 
people are employed in the 800 
enterprises which formed part of the 
study, which gives us an average of 
2.5 people per business.

Most of the people who work in 
the businesses promoted with the 
microcredits are partners working in 
their own business (34%), followed 
by permanent salaried employees 
(32%).

On average, entrepreneurs work for 
between 9 and 12 hours a day in the 
business (54%), while 35% also work 
on Saturdays and an additional 44% 
also work Sundays.

How the businesses financed with 
microcredits are working

74% of the businesses started up 
or expanded with the microcredits 
are still in operation. In the case 
of new enterprises started up with 
microcredits, the survival rate is 
something less, with 65% of the 
businesses remaining open. This 
percentage, in contrast, is 84% 
for businesses which have been 
expanded with the microcredits.

Most of the entrepreneurs who 
closed their businesses had them in 
operation for between 1 and 2 years 
(41%), while 23% were open for less 
than a year. 

On average, how many hours do you work in the day?

Of the people indicated in the previous question, how many are…?

How many people are working in the business, counting yourself?

Can you tell me how long did you keep your business going?

42%

25%

13% 8% 5% 6%
2%

32%
17%

34%

8% 16%

54%

14% 5% 3%

11%

12%

14%

41%

23%

1 person 2 people 3 people 4 people 5 people 6‑10  
people

11 or more 
people

Permanent salaried 
employees

Temporary or seasonal 
workers

Partners working in the 
business

Less than 8 
hours

8 hours Between 9 
and 12 hours

Between 13 
and 15 hours

More than 15 
hours

Don’t know/ 
No answer

More than 5 years

Between 3 and 5 years

Between 2 and 3 years

Between 1 and 2 years

Less than 1 year

42%

25%

13% 8% 5% 6%
2%

32%
17%

34%

11%

12%

14%

41%

23%

8% 16%

54%

14% 5% 3%

42%

25%

13%
8% 5% 6% 2%

32%
17%

34%

8% 16%

54%

14%

11%

12%

14%

41%

23%
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The biggest reason for closure among 
the entrepreneurs who closed their 
business was lack of profitability 
(74%), with 6% of entrepreneurs 
who closed the business due to 
having found other work. The 
principal reasons given for this lack 
of profitability are the crisis, lack of 
clientele or the poor location of the 
business.

Among the entrepreneurs who are 
still in business, most of them say 
that the business is now working well 
(52%) or even very well (9%). 

With respect to last year, most of 
the entrepreneurs think that their 
business is working better and 
only 10% think it is worse. 

Entrepreneurs with closed businesses: What was the reason for closing?

Entrepreneurs with closed businesses: Why do you think your business was 
not profitable?

Would you say that now the business is working…

With respect to last year, would you say that the business is working...

74% 6% 2% 17%

16% 21%

61%

2%

Very well
9%

Don’t know/
No answer
2%

Well
52%

Better
49%

Regular
33%

The same
32%

Not very 
well
4%

Worse
10%

No answer
2%

It wasn’t 
profitable

Work was 
found 

elsewhere

Family  
problems

Others 

Too much 
competition

I did not 
have enough 

training to 
manage it 
properly

My business 

idea was not 
profitable

Others: 
crisis, lack 

of clientele, 
poor location 
of business, 

etc.

74%
6% 2% 17%

16% 21%

61%

2%
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Again, forecasts for the future are 
mostly positive, with 42% who 
think that their business will grow 
moderately and another 15% who 
think it will grow pretty well. 

The annual average sales figure for 
businesses created or expanded with 
the microcredits is €132,850, with 
a broad majority band of businesses 
billing between €30,000 and 
€80,000 a year.

The average profits of businesses 
created or expanded with 
microcredits is €28,218 a year, with 
a majority band of entrepreneurs 
earning profits of less than €15,000 
a year.

What forecast do you have for your business for next year?

Can you tell me what is the annual average for sales in your activity?

19%

11%

16%

33%

12%

9%

6%

2%

0%

0%

35%

15%

42%

That it will remain stable

That it will grow pretty well

That it will grow moderately

That I’ll have to close

That sales have fallen moderately

That sales have fallen a lot

Don’t know/No answer

More than €200,000 a year

Between €120,000 and €200,000 a year

Between €80,000 and €120,000 a year

Between €30,000 and €80,000 a year

Between €15,000 and €30,000 a year

Less than €15,000 a year

19%

11%

16%

33%

12%

9%

6%

2%

0%

0%

35%

15%

42%
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The great majority of businesses 
created or expanded with 
microcredits generate sufficient 
income to pay the instalments 
on the loan, with only 19% of 
businesses in which they say that 
sometimes they could not pay the 
monthly instalment.

The principal reason for not being 
able to pay the instalment for some 
month was fundamentally that the 
sales or demand were insufficient, 
also being due to the appearance of 
unforeseen contingencies.

Can you tell me the approximate annual profits of the business?

Does the business generate or has it generated sufficient income to pay 
the instalments on the loan?

What would you say is the reason why you couldn’t pay the instalment?

2%

2%

25%

24%

35%

11%

19%

66%

3%

3%

3%

4%

6%

17%

16%

39%

12%

6%

6%

Between €120,000 and €200,000 a year

Between €80,000 and €120,000 a year

Between €30,000 and €80,000 a year

Between €15,000 and €30,000 a year

Less than €15,000 a year

Nothing

Yes, from the beginning

No

It depends on the month

Yes, but with a lot of difficulty

Yes, after a period of about a year

Illness affecting myself or a relative

I have too many debts

The activity I started up is not… 

Unforeseen problems came up

Lack of cash

Insufficient sales/demand in the business

DK/NA

Others
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3.3. IMPACT ON THE 
SOCIOECONOMIC SITUATION 
OF THE ENTREPRENEURS

The results that we see shall 
below show that the grant of 
the microcredit has an uneven 
impact on the socioeconomic 
situation of the entrepreneurs and 
depends fundamentally on whether 
the business stays open or the 
entrepreneur has had to close it. 
Logically, the views of entrepreneurs 
who have been obliged to close their 
business due to lack of profitability 
are considerably more negative. Even 
so, on a global level, including in the 
analysis both the entrepreneurs with 
businesses in operation and those 
who have closed, the details recorded 
are mostly positive and bring out the 
value of the microcredit in improving 
the socioeconomic situation of the 
entrepreneurs.

We see first that the majority of 
entrepreneurs think that their 
disposable income increased as a 
consequence of the microcredit being 
granted (42%) or remained the same 
(33%). 

The percentages differ, as we were 
saying above, if we look separately 
at the group of entrepreneurs still in 
business and those others who have 
had to close. 

The entrepreneurs whose businesses 
have closed mostly believe that their 
disposable income was reduced as 
a consequence of the microcredit 
granted (53%), while only 12% think 
that it increased. In contrast, 52% 
of the entrepreneurs who are still in 
business believe that their income 
was increased, quite a lot or only 
slightly. 

Would you say that your disposable income has increased or reduced as 
a consequence of the grant of the microcredit?

Businesses in operation: Would you say that your disposable income has 
increased or reduced as a consequence of the grant of the microcredit?

Businesses closed: Would you say that your disposable income has 
increased or reduced as a consequence of the grant of the microcredit?

7%

18%

34%

33%

9%

6%

6%

35%

41%

11%

It has reduced

It has stayed the same

It has risen slightly

It has risen a lot

DK/NA

It has reduced

It has stayed the same

It has risen slightly

It has risen a lot

DK/NA

It has reduced

It has stayed the same

It has risen slightly

It has risen a lot

DK/NA 8%

53%

27%

8%

4%
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The principal consequences of the 
reduction in income experienced 
by some entrepreneurs were 
greater indebtedness (42%) and 
deterioration in the quality of life 
(16%).

On the other hand, the majority of 
entrepreneurs who say that their 
income has risen as a consequence of 
the microcredit being granted have 
reinvested the extra income in the 
business itself, with an average of 
€49,000 reinvested. 9% saved the 
extra and another 18% used it to pay 
debts.
 
If we study the assets of the 
entrepreneurs who set up a new 
business with the backing of the 
microcredits, before starting that 
business and today, we see that 
they have had a slight improvement 
in assets in all the sections studied: 
principal home and second home, 
shops, machinery and equipment, 
etc.

How did you use this rise in income? (Multi-response)

Entrepreneurs who started up a new business: What assets did you have 
before you started the business? 

Entrepreneurs who started up a new business: What assets do you have 
now?

16%

18%

63%

9%

Real estate 
(home, other 
property ren‑

ted, etc.)

Commercial 
premises 

Second home Machinery and 
equipment 

Means of 
transport (vehi‑
cle, motorbike, 

etc.)

8% 6%

55%

19%

71%

Real estate 
(home, other 
property ren‑

ted, etc.)

Commercial 
premises 

Second home Machinery and 
equipment 

Means of trans‑
port (vehicle, 

motorbike, etc.)

58%
36%

77%
8%11%

6%

Various family expenses

I used it to pay debts

I reinvested it in the business

Savings

Others

16%

18%

63%

9%

8% 6%
55%

19%

71%

58%
36%

77%
8%11%

6%
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The details analysed allow us to 
state that the microcredits have had 
a positive impact on the financial 
situation of the entrepreneurs, 
both those who started up new 
businesses and those who expanded 
existing businesses. Even taking 
into account the more negative 
perception of those who had to close 
their businesses, the majority of the 
entrepreneurs interviewed think 
that their current financial situation 
is better than they would have 
had if they had not asked for the 
microcredit.

The percentage of entrepreneurs 
who think their situation is better is 
logically greater if we study only the 
group of entrepreneurs who are still 
in business.

In coherence with the results we 
have just seen, the majority of 
entrepreneurs interviewed think 
that, thanks to the microcredit, 
their quality of life has improved 
(50%). 

In relation to the financial situation that you think you would have had if 
you had not asked for the microcredit, do you think it is better or worse?

Businesses Open: In relation to the financial situation that you think you 
would have had if you had not asked for the microcredit, would you say 
that it is better or worse?

Would you say that your quality of life has improved or deteriorated as a 
result of the microcredit?

Don’t know/No answer
8%

Better
46%The same

24%

Worse
23%

Don’t know/No answer
7%

Better
52%The same

21%

Worse
20%

It has improved a lot
18%

It has improved a bit
32%It is just the same

32%

It has deteriorated
14%

Don’t know/ 
No answer
4%
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Again, the results are different if 
we study separately the group of 
entrepreneurs still in business and 
that of the entrepreneurs who had 
to close. 

In addition to the direct impact 
on the financial situation of the 
entrepreneurs, it can be pointed 
out that 60% of them feel more 
capable and prepared to face the 
future than before the microcredit 
was granted, with 86% who think 
the microcredit has contributed to 
this improvement.

The improvement in capacities as 
entrepreneur is perceived by the 
group of entrepreneurs interviewed 
as of the main consequences of 
having applied for the microcredit. 
There is also a feeling that they have 
attained a more stable working 
situation and better control over their 
own lives. 

The entrepreneurs interviewed, 
however, do not generally believe 
that having applied for the 
microcredit has given them more 
access to other types of financing. 
Nor are those who feel more stressed 
by the pressure of having to repay the 
microcredit a majority.

Businesses open: Would you say that your quality of life has improved or 
deteriorated as a result of the microcredit?

Businesses closed or up for sale: Would you say that your quality of life has 
improved or deteriorated as a result of the microcredit?

Do you feel more, or less, capable and ready now to face the future 
than before obtaining the microcredit?

Don’t know/No 
answer
3%

Don’t know/No 
answer
7%

It has deteriorated
6%

It has deteriorated
36%

It is just the same
31%

It is just the same
33%

It has improved a lot
21%

It has improved a lot
8%

It has improved a bit
38%

It has improved a bit
15%

Yes, now I feel more 
capable and prepared
60%

I feel equally capable 
and prepared
30%

No, now I feel less 
capable
5%
Don’t know/No answer
5%
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3.4. IMPACT ON JOB CREATION 
AND EMPLOYMENT STABILITY 

The results of the study also show 
us that the microcredit is a 
fundamental instrument for the 
creation of microenterprises, and 
for their expansion. Thus, 60% of 
the entrepreneurs consider that they 
could not have opened or expanded 
their business without the grant of 
the microcredit.

The details are more revealing if we 
take only the group of entrepreneurs 
who used the microcredit to open 
a new business, with 69% of those 
interviewed saying that they could 
not have done it without the grant of 
the microcredit.

The key value of the microcredit 
grows even more among the groups 
of people who had previously been 
unemployed. 75% of these people 
say that without the microcredit 
they could not have opened the 
business.   

We should not forget that the 
microcredit represented 100% of 
the investment in 36% of the cases, 
while it represented more than 
50% of the investment for 69% of 
the entrepreneurs interviewed. 

Do you think that without the grant of the microcredit you could have 
opened/expanded your business?

New businesses: Do you think that you could have opened your business 
without the grant of the microcredit?

Entrepreneurs who were previously unemployed: Do you think that 
without the grant of the microcredit you could have opened your 
business?

On 100%, what percentage of the investment/expansion was represented 
by the microcredit?

Yes, although on a smaller scale
6%

Yes, although on a 
smaller scale
4%

Yes, although on a smaller scale
4%

Yes, although not until later
10%

Yes, although not until later
6%

Yes, although not until later
5%

Yes, but with great difficulty
18%

Yes, but with great difficulty
16%

Yes, but with great difficulty
12%

I don’t think so
60%

I don’t think so
69%

I don’t think so
75%

Don’t know/ 
No answer
7%

Don’t know/
No answer
5%

Don’t know/ 
No answer
4%

36%

9%

24%
15% 15%

100% of the 
investment

Between 75% 
and 99%

Between 50% 
and 74%

Between 25% 
and 49%

Less than 25% 
of the invest‑

ment

36%

9%

24%
15% 15%
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The contribution of the 
microcredit to job creation is clear. 
On the one hand, the creation of 
employment for the entrepreneur 
himself, or self-employment, is 
one of the fundamental impacts 
of the microcredit. 88% of the 
entrepreneurs who are still in 
business are currently employed 
for their own account in their own 
businesses. 

This capacity of job creation is also 
made clear when we compare 
the unemployment figures for the 
entrepreneurs before the microcredit 
was granted and today. Thus, before 
being granted the microcredit, we 
find 11% of entrepreneurs who 
were out of work with benefits plus 
another 16% who were out of work 
but without benefits. However, only 
12% of the entrepreneurs are in a 
situation of unemployment today. 
We see, therefore, a reduction of 
fifteen points in the percentage 
of entrepreneurs who are out of 
work. 

As well as self-employment, the 
enterprises created or expanded 
with microcredits have generated 
new jobs. 35% of the entrepreneurs 
have engaged some employee since 
the microcredit was granted. In 
total, 678 people have been taken 
on since obtaining the microcredit, 
representing average contracting of 
2.4 employees per business by 
this 35% of enterprises. Also 68% 
of these employees have full time 
contracts. 

Entrepreneurs with a business open: What is your current working 
situation?

What was your working situation before the grant of the microcredit?

What is your current working situation?

Self-employed in the business 88%

Self-employed in another 
business 2%
In employment 5%
Unemployed 2%
Retired 2%
Others 1%

50%

23%

16%

11%

12%

15%

66%

2%

2%

3%

Was working as self-employed

Had a salaried job

Was out of work without benefits

Was out of work with benefits

Self-employed in my own business

Retired

Unemployed

Employed by someone else

Self-employed in another business

Other

50%

23%

16%

11%

12%

15%

66%

2%

2%

3%
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The average of job creation, over 
the whole of the sample, is placed, 
therefore, at 0.8 jobs per business. 
If we add the self-employment of 
those entrepreneurs who used the 
microcredit to open a new business, 
we get an average of 1.1 jobs for 
each microcredit granted. To this 
we have to add that 21% of those 
interviewed envisage taking 
on another worker in the next 
twelve months. 

Up to now we have referred to the 
microcredits as elements directly 
generating employment. But the 
impact of the microcredits on 
employment goes further than 
the direct creation of jobs. The 
microcredits have also contributed 
to improving the employability of 
the micro-entrepreneur. Among 
entrepreneurs who are now working 
for someone else, 29% think that 
the earlier experience with their own 
business has helped them to get their 
current job. On another side, 14% 
of the entrepreneurs who are now 
unemployed are thinking of opening 
another business. And, as we saw 
before, 60% of the entrepreneurs 
feel more capable and prepared 
now than before being granted the 
microcredit. This awareness of greater 
capacity and preparation is also a key 
factor for future employability and 
the creation of new enterprises. 

Finally, we must mention the 
microcredit’s contribution to 
the consolidation of enterprises 
and employment stability. Thus, 
58% of the entrepreneurs with 
businesses open think that their 
business has been strengthened 
as a consequence of the microcredit 
being granted.

As a consequence of the microcredit being granted, do your think that 
your business:

In a majority, the entrepreneurs 
have consolidated their 
businesses in the last twelve 
months: 75% of the entrepreneurs 
with open businesses think that the 
efficiency and competitiveness of 
their enterprise have improved, while 
74% think that their business has 
been improved with the acquisition of 
new equipment, with better facilities, 
etc. 15% of those interviewed have 
created a new enterprise, while 24% 
have taken on more workers.

In the last 12 months, have you made any of the following changes in 
your enterprise?

In short, the details studied until 
now show that we are looking at 
an instrument with transforming 
capacity. We have seen how 
the microcredits have helped 
in the creation or expansion of 
enterprises, generated new jobs 
and improved the employability 
of the entrepreneurs. Also the 
majority of the entrepreneurs have a 
perception of clear improvement in 
their socioeconomic situation: they 
not only believe that their income has 
improved as a consequence of the 
grant of the microcredit but they also 
feel more prepared and capable to 
face the future. 

Has been strengthened 
58%Remains the same 

38%

Has been weakened 
1%

Don’t know/No answer
3%

15%

74%

56%

33%

75%

63%

24%

I have opened a new business

I have improved my business (more equipment, 
better facilities, etc.)

I have improved my working conditions in  the 
business

I have expanded my business: I’ve been selling in 
new markets

I’ve improved efficiency and competitiveness in my 
business

I have found more clients and/or increased sales

I have taken on more workers
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4. SCHEDULES 

BLOCK 1: DETAILS ON THE BUSINESS STARTED WITH THE MICROCREDIT

With respect to the business started with the microcredit...

Please tell me what is the business concerned with?

___________________________________________________________________________________ |___|___|

Primary sector (agriculture, stock raising, etc.)

Hotel and catering 

Retail trade (retail sales)

Professional services 

Businesses related with new technology  

Others 

Is the business still open?

Yes  1

No   2

In transfer 3

Was the microcredit that you applied to MicroBank for to open or to expand the business? 

Open   1

Expand   2

What was your working situation before the grant of the microcredit?

Had never worked in Spain    1

Unemployed with benefits   2

Unemployed without benefits  3

In salaried employment   4

Working as self-employed   5

Working irregularly    6

No answer     9

How long had you been without work when you applied for the microcredit?

Less than 6 months   1

Between 6 months and 1 year 2

Between 1 and 2 years   3

More than 2 years    4

No answer    9

4.1. Questionnaire used for the entrepreneurs who received a microcredit during 2015
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Can you tell us what your working situation is now?

Self-employed in the business  1

Self-employed in another business   2

Employed by another    3

Unemployed     4

Retired      5

Other     8   ______________________

No answer     9

And now, do you receive any benefit from the State?

   Yes  1   -> What kind? 

   No 2 1.‑ Pension (widowhood, disability, retirement…)

     2.- Unemployment benefit

     3.- Help to the family 

     4.‑ Other 

What legal form has your business? 

Self-employed   5

Limited Company (S.A.)  1

Worker‑owned Company (SAL) 2

Limited Company (SL)  3

Cooperative (SCCP)  4

Community of assets  6

Other    8 Legal form of the business ______________________________

Can you tell me what was the main reason that led you to open a business? 

I wanted more independence       1

I wanted to get more income       2

I saw a clear business opportunity      3

I was on the dole and opening my business was a way of getting work  4

I thought I might lose my job and opening my business was a form of getting work  5

Other         8  ______________________

What field of action has your business? That is, where do your clients come from?

District   1

City/Town 2

National  3

International 4
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How did you finance the start-up / expansion of your business? 

On 100%, what percentage of the investment / expansion came from…

Commercial Banks (other banks) |___|___|

Microbank   |___|___|

State programme (ICO)   |___|___|

Suppliers     |___|___|

Private parties (friends/family)  |___|___|

Savings  (own resources)  |___|___| 

Others __________________  |___|___|

Do you think that without the grant of the microcredit you could have opened / expanded your business?

Yes, although on a smaller scale 1

Yes, although much later  2

Yes, but with great difficulty  3

I don’t think so    4

DK/NA    9

Counting yourself, how many partners are there in your business?

 |___|___| 

How many people work in your business, including yourself?

  |___|___|

Of the people indicated in the last question, how many are  (were)…

 Fixed salaried employees? |___|___|   

 Seasonal or temporary employees? |___|___|

 Partners who worked in the business?  |___|___|

Have you taken on any employee since you applied for the microcredit?
Yes  1   -> How many? |___|___| How many full time? |___|___|

No 2

Do you think you will take on more employees in the next 12 months?

Yes  1   → How many? |___|___|

No 2

Please tell us if you have the support of a relative, who helps you disinterestedly (working for nothing), to get your business 

going?

Yes  1

No   2

No answer  9

On average, how many hours do you work every day?  |___|___|



REPORT ON THE IMPACT OF THE MICROCREDITS 2015 43

Do you work on Saturdays and Sundays?

Saturdays    1

Sundays     2

Saturdays and Sundays   3

No    4

Would you say that now the business is working…

Very well   1

Well   2

OK   3

Poorly   4

It’s up for sale 5

No aDKwer  9

With respect to last year, would you say that the business is working... 

The same  1

Better   2

Worse   3

DK/DN  4

What is your forecast for next year for your business?

Moderate growth     1

Some growth     2

Remaining stable     3

That sales will fall a bit    4

That sales will fall moderately  5

That I’ll have to close    6 

Other     7  ______________________

Please could you tell us the average sales in your activity?

 [_______________] €

And the average costs of the business? 

[_______________] €

Can you give me the approximate amount of profits in the last year? That is, the difference between income and expenses. 

[_______________] €

Can you tell us how you have used the profit you have obtained up till today?

I have not had any profit so far     1

I have reinvested it in the business     2

It was used to pay debts     3

It has been used for improvements at home   4

Used for improvements in the family life and welfare  5

DK/NA       9
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Please tell me whether or not you agree with each of the following statements: “Starting up your own business…

Brings you more income         (Yes/No/DK/NA)

Means you can face new challenges and develop new professional abilities    (Yes/No/DK/NA)

It is more risky than being in employment       (Yes/No/DK/NA)

It is an alternative when you can’t find a job       (Yes/No/DK/NA)

It is a more attractive option and brings more personal satisfaction than being employed   (Yes/No/DK/NA)

It takes more work and means less security than being employed     (Yes/No/DK/NA)

Would you like to add any comments about starting up the business?

[____________________________________________________________________]

Of the statements that I will read to you now, which do you think are the three keys to success when starting up a business:  

 That the business idea is really good     (Yes/No/DK/NA)

That the business idea is innovative      (Yes/No/DK/NA)

Having experience in running a business      (Yes/No/DK/NA)

 Devoting many hours to the business     (Yes/No/DK/NA)

 Setting up a business that you love and are very keen about   (Yes/No/DK/NA)

 Having a lot of commercial capacity      (Yes/No/DK/NA)

 Having a good team around you and/or good partners    (Yes/No/DK/NA)

 Tight control over the costs of the business     (Yes/No/DK/NA)

 

Would you like to add any comments about the keys to success in starting up a business?

[____________________________________________________________________]
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BLOCK 2: CLASSIFICATION

To finish, I will ask you a series of questions which will allow us to classify your answers even better. Could you tell me, please…

Have you applied for other credits since the grant of the microcredit?

 Yes 1

 No 2

 DK/NA 9

Do you have any other financial service contracted, such as, for example … 

Credit for consumption (personal loan) 

 Mortgage 

 Insurance 

 Savings products 

 Other ______________________

Can you tell me please your country of birth?

___________________________________________________________________________________ |___|___|

Since when have you lived in SPAIN? |___|___|___|___|

 

Had you ever run a business before?

 Yes 1

 No 2

 DK/NA 9

In Spain or in another country?

 In Spain    1

 Abroad   2

 In Spain and abroad  3

 DK/NA   9

Does the business in which you used the microcredit have any relation with your earlier experience?

 Yes 1

 No 2

 DK/NA 9

Please be kind enough to tell me your civil status.

 Single   1

 Married   2 [Couple in fact]

 Divorced   3 [Separated,…]

 Widowed  4

 No answer  9
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How many people live in your home, including yourself? |___|___|

How many people in your home are financially dependent, that is, without a salary and therefore dependent on your income and that 
of other salaried members of the family? |___|___|

What is the approximate contribution of your income to the family budget?

 Less than 25%  1

 Between 25% and % 2

 Between 50% and 75% 3

 Over 75%  4

 DK/NA   9

In general, would you say that you get through to the end of the month?

 Easily    1

 Just about  2

 I don’t get there  3

 DK/NA   9

Could you tell me if the total net monthly income in your home is below or above €2,000?

< 2,000 
€

1 Up to €499

2 From €500 to €999

3 From €1,000 to €1,499

4 From €1,500 to €1,999

>2,000 €

5 From €2,000 to €2,499

6 From €2,500 to €2,999

7 From €3,000 to €4,999

8 Over €5,000 

9 DK/NA
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4.2. Questionnaire used for the entrepreneurs who received a microcredit before 2013

BLOCK 1: DETAILS ON THE BUSINESS STARTED WITH THE MICROCREDIT

With respect to the business started with the microcredit...

Please tell me what is the business concerned with?

___________________________________________________________________________________ |___|___|

Primary sector (agriculture, stock raising, etc.)

Hotel and catering 

Retail trade (retail sales)

Professional services 

Businesses related with new technology  

Others 

Is the business still open?

 Yes  1

 No   2

 In transfer 3

Was the microcredit that you applied to MicroBank for to open or to expand the business? 

 Open   1

 Expand   2

What was your working situation before the grant of the microcredit?

 Had never worked in Spain    1

 Unemployed with benefits   2

 Unemployed without benefits   3

 In salaried employment   4

 Working as self-employed   5

 Working irregularly    6

 No answer      9

How long had you been without work when you applied for the microcredit?

 Less than 6 months    1

 Between 6 months and 1 year  2

 Between 1 and 2 years   3

 More than 2 years    4

 No answer     9
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Can you tell us what your working situation is now?

 Self-employed in the business  1

 Self-employed in another business  2

 Employed by another   3

 Unemployed    4

 Retired     5

 Other    8   ______________________

 No answer     9

And now, do you receive any benefit from the State?

  Yes  1   -> What kind? 

  No 2 1.‑ Pension (widowhood, disability, retirement…)

    2.- Unemployment benefit

    3.- Help to the family 

    4.‑ Other 

Can you tell me what was the main reason that led you to open a business? 

 I wanted more independence        1

 I wanted to get more income        2

 I saw a clear business opportunity      3

 I was on the dole and opening my business was a way of getting work  4

 I thought I might lose my job and opening my business was a form of getting work  5

 Other         8  ______________________

What legal form has [had] your business? 

 Self-employed   5

 Limited Company (S.A.)  1

 Worker‑owned Company (SAL) 2

 Limited Company (SL)  3

 Cooperative (SCCP)   4

 Community of assets  6

 Other    8 Legal form of the business ______________________________

What field of action has [had] your business? That is, where do [did] your clients come from?

 District   1

 City   2

 National  3

 International 4
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How did you finance the start-up / expansion of your business? 

 On 100%, what percentage of the investment / expansion came from…

 Commercial Banks (other banks) |___|___|

 Microbank    |___|___|

 State programme (ICO)   |___|___|

 Suppliers     |___|___|

 Private parties (friends/family)  |___|___|

 Savings  (own resources)  |___|___| 

 Others __________________ |___|___|

Counting yourself, how many partners are [were] there in your business?

|___|___| 

Please tell me how long did you keep your business open?

 Less than 1 year   1

 Between 1 and 2 years  2

 Between 2 and 3 years  3

 Between 3 and 5 years  4

 More than 5 years   5

 DK/DN    9

Why did you close it?

 It was not profitable   1

 I found work elsewhere   2

 Required too much time  3

 Family problems   4

 Other    8  ______________________

Why do you think your business was not profitable?

 Too much competition     1

 I did not know how to manage it properly  2

 My business idea was not profitable    3

 Other      8 ______________________

How many people work (worked) in your business, including yourself?

|___|___|

Of the people indicated in the last question, how many are  (were)…

 Fixed salaried employees? |___|___|   

 Seasonal or temporary employees? |___|___|

 Partners who worked in the business?  |___|___|

Have you taken on [Contracted] any employee since you applied for the microcredit?

 Yes  1 -> How many? |___|___| How many full time? |___|___|

 No 2
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Do you think you will take on more employees in the next 12 months?

 Yes  1   -> How many? |___|___|

 No 2

Have you had to [Did you] dismiss any employee in the last 12 months?

 Yes  1   -> How many? |___|___|

 No 2

Pease tell us if you have [had] the support of a relative, who helps (helped) you disinterestedly (working for nothing), to get 
your business going?

 Yes  1

 No   2

 No answer  9

On average, how many hours do you [did you] work every day? |___|___|

Do you [did you] work on Saturdays and Sundays?

 Saturdays    1

 Sundays    2

 Saturdays and Sundays  3

 No   4

Would you say that now the business is working…

 Very well   1

 Well   2

 OK   3

 Poorly   4

 It’s up for sale 5

 No answer   9

With respect to last year, would you say that the business is working... 

 The same   1

 Better   2

 Worse   3

 DK/DN  4

What is your forecast for next year for your business?

 Moderate growth     1

 Some growth     2

 Remaining stable     3

 That sales will fall a bit    4

 That sales will fall moderately   5

 That I’ll have to close    6 

 Other     7  ______________________
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Would you say that the business has helped you to get your current work?

 Yes 1

 No 2

 DK/DN 9

Do you think of opening another business?

 Yes 1

 No  2

 DK/NA 9

Please could you tell us the average sales in your activity?

 [_______________] €

And the average costs of the business? 

[_______________] €

Can you give me the approximate amount of profits in the last year? That is, the difference between income and expenses. 

[_______________] €



REPORT ON THE IMPACT OF THE MICROCREDITS 201552

BLOCK 2: DETAILS ON THE MICROCREDITS PROGRAMME

Does the business generate or has it generated [did it generate] sufficient income to pay the quota on the loan?

 Yes, from the start       1

 Yes, after a period of about a year    2

 Yes, but with a lot of difficulty     3

 It depends on the month     4

 No       5

Have you had [Did you have] any month when you could not [did not] pay the quota?

 Yes 1

 No 2

 DK/NA 9

What would you say was the reason why you could not pay the quota? 

 Sales / Insufficient demand in the business   1

 Lack of cash      2

 Unforeseen contingencies came up    3

 The activity that I started up is not profitable  4

 I have too many debts     5

 Illness in myself or the family    6

 Others      7

 DK/NA      9

Do you know with whom you have [contracted] the microcredit?

 “la Caixa”  1

 CaixaBank  2

 MicroBank  3

 Others   4 With whom? _____________________

 Confusion of LCX with MB 5  What made you confused? _____________________

Before applying to Microbank for the credit, had you applied to other entities? 

 No, l went directly to MicroBank   1

 Yes, but they turned me down   2

 Yes, but it didn’t suit me.    3

 Others: specify     4 ______________________

With respect to MicroBank, 

 How did you know about it?

 Through the branch    1

 Communication media    2

 Through friends, family, etc.   3

 Through the town hall or other social body   4

 By internet     5

 Others: specify      8  ______________________
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BLOCK 3: ECONOMIC AND SOCIAL IMPACT 

In relation to the microcredit from MicroBank...

Economic impact 

Would you say that your disposable income has risen or fallen as a consequence of the grant of the microcredit

 Has risen a lot    1

 Has risen slightly   2

 Has remained the same  3

 Has fallen    4

 DK/NA    9

 What did you do with this rise in income? 

 Savings     1 Approximately how much did you save?____

 I reinvested it in the business 2 What approximate amount?________

 I used it to pay debts  3

 Various family expenses  4 SPECIFY?_______________

 Others    5 SPECIFY?_______________

 DK/NA    9

What were the principle consequences of the fall in income?

 I have more debts         

 I’ve had to move home

 I had to ask my friends and/or family for help 

 My quality of life has suffered 

 The quality of life of my family and children has suffered 

 Others   SPECIFY?_______________

What assets did you have before you started with the business? 

 Real estate 

 Commercial premises 

 Second home

 Machinery and equipment

 Means of transport 

What assets do you have now? 

 Real estate 

 Commercial premises 

 Second home

 Machinery and equipment

 Means of transport

In relation to the financial situation that you think you would have if you had not asked for the microcredit, would you say that 
it is better or worse?

 Better  1

 The same 2

 Worse  3

 DK/NA  9
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Socio‑cultural impact

Would you say that your quality of life has improved or worsened due to the microcredit? 

  Much improved   1

  Improved a bit   2

  Stayed the same  3

  Worsened  4

  DK/NA   9

Do you feel more, or less, capable and prepared now to face the future than before the grant of the microcredit?

 Yes, now I feel more able and prepared 1

 I feel just the same   2

  No, now I feel less capable   3

  DK/NA     9

Did the grant of the microcredit contribute to this improvement?

 Yes 1

 No 2

 DK/NA 9

Please tell me whether or not you agree with the following statements: “As a consequence of having applied for a microcredit, 
now 

 I have more access to other kinds of financing 

 I can contribute more to the home finances

 I am surer of my capacities as entrepreneur and employer 

 I feel more settled in my environment 

 I feel more independent and with more control over my life 

 I take a more active part in my community

 My family life is better 

 My work situation is more stable

 I feel more stressed by the pressure of having to repay the microcredit

Impact on the business itself

Do you think that without the grant of the microcredit you could have opened / expanded your business?

 Yes, although on a smaller scale 1

 Yes, although much later  2

 Yes, but with great difficulty  3

 I don’t think so    4

 DK/NA    9

As a consequence of the grant of the microcredit, do you think your business:

 Is stronger    1

 Is weaker    2

 Has stayed the same   3

 DK/NA    9



REPORT ON THE IMPACT OF THE MICROCREDITS 2015 55

In the last 12 months, have you made any of the following changes in your business?

 Taking on more employees  

 Capturing more customers and/or achieving more sales 

 Improvements in efficiency and competitiveness of my business   

 I have expanded my business: selling in new markets  

 I’ve improved my working conditions in the business

 I’ve improved my business (more equipment, better facilities, etc) 

 I’ve set up a new enterprise  

 DK/NA    

BLOCK 4: CLASSIFICATION

To finish, I will ask you a series of questions which will allow us to classify your answers even better. Could you tell me, please…

Have you applied for other credits since the grant of the microcredit?

 Yes 1

 No 2

 DK/NA 9

Do you have any other financial service contracted, such as, for example … 

 Credit for consumption (personal loan) 

 Mortgage 

 Insurance 

 Savings products 

 Other   8 ______________________

Can you tell me please your country of birth?

___________________________________________________________________________________ |___|___|

Since when have you lived in SPAIN? |___|___|___|___|

Had you ever run a business before?

 Yes 1

 No 2

 DK/NA 9

In Spain or in another country?

 In Spain    1

 Abroad   2

 In Spain and abroad  3

 DK/NA   9
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Does the business in which you used the microcredit have any relation with your earlier experience?

 Yes 1

 No 2

 DK/NA 9

Please be kind enough to tell me your civil status.

 Single   1

 Married   2 [Couple in fact]

 Divorced   3 [Separated,…]

 Widowed  4

 No answer  9

What was the last level of studies that you completed?

 No studies 1

 Primary  2

 Secondary  3

 Higher   4

 No answer  9

How many people live in your home, including yourself? |___|___|

How many people in your home are financially dependent, that is, without a salary and therefore dependent on your income and that 
of other salaried members of the family? |___|___|

What is the approximate contribution of your income to the family budget?

 Less than 25%  1

 Between 25% and % 2

 Between 50% and 75% 3

 Over 75%  4

 DK/NA   9

In general, would you say that you get through to the end of the month?

 Easily    1

 Just about  2

 I don’t get there  3

 DK/NA   9
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Could you tell me if the total net monthly income in your home is below or above €2,000?

< 2,000 
€

1 Up to €499

2 From €500 to €999

3 From €1,000 to €1,499

4 From €1,500 to €1,999

>2,000 €

5 From €2,000 to €2,499

6 From €2,500 to €2,999

7 From €3,000 to €4,999

8 Over €5,000 

9 DK/NA

On average, how much do you save per month? €|___|___|___|
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