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Prologue

For the seventh consecutive year, we are pleased to present the new edition of the Report 
on the Impact of MicroBank’s Microcredits, a leading social banking model in the Spanish 
microfinance sector and a benchmark in Europe. Now that the Spanish economy is firmly 
on track to recovery, employment remains, however, an aspect that deserves special 
attention. With that in mind, the role of an institution such as MicroBank, which supports 
the promotion of productive activity and entrepreneurship and thus contributes to the 
improvement of unemployment rates, is becoming increasingly more important.

The methodology applied to draw up this report is in line with that used in the previous 
editions. We have therefore taken a random sample of entrepreneurs who have obtained a 
microcredit from MicroBank in 2016 and have conducted a phone survey with them. The 
main goal was to analyse the profile of the entrepreneur along with the main features of 
the businesses that were launched. By doing so, we were able to analyse the impact of this 
financial instrument on the quality of life and the socio-economic situation of the 
entrepreneurs along with their contribution to job creation and security.

We would like to express, once again, our appreciation to all the entrepreneurs who were 
generous enough to share their experience to be part of the publication we present today. 
We would also like to thank all the professionals who have made this possible.
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1

1. Technical details of the survey  

This survey was conducted with a random 
sample of 600 entrepreneurs who had received 
business microcredits from MicroBank in 2016 
and who took part in a phone survey. Since the 
microcredit had only been recently granted, the 
analysis was focussed on determining the profile 
of the entrepreneur who had received a 

Technical details of the survey

600 interviews conducted.

1,723 people contacted (2.87 phone calls per valid survey). 

Distribution of the interviews according to the type of microcredit:

• 407 financial microcredits.
• 82 social microcredits.
• 111 EIB business microcredits.

Margin of error for the whole sample: 3.28% (confidence level: 98%).

Methodology: Phone survey.

The interviews were held in January 2017. The survey was conducted based on an analysis of 
the results for the questionnaire attached as an annex to this report and that is broken down 
into the following five large sections:

Section 1: Data about the business financed by the microcredit.

Section 2: Data about the microcredit programme.

Section 3: Satisfaction with the programme.

Section 4: Economic and social impact.

Section 5: Categorisation. Entrepreneur profile.

microcredit and the main features of the ventures 
launched or expanded thanks to them. However, 
some questions were also included aimed at 
assessing the socioeconomic impact of the 
microcredits on the entrepreneurs’ lives and, 
above all, their contribution to creating jobs.
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2. Executive summary

Profile of the beneficiary of MicroBank 
microcredits in 2016

The profile of the entrepreneur who 
received a MicroBank microcredit in 2016 is 
as follows:

•  Predominantly male (45% compared with 
29% women).

•  41 years old.

•  Spanish (83%).

•  With secondary education (43%).

•  Working as self-employed workers before 
setting up their own business (58%).

•  And who had never run a business before 
(58%).

•  Currently employed in their own business 
(91%).

•  Setting up a business venture due to 
necessity (23%), having seen a clear 
business opportunity (22%), or to become 
more independent (17%).

The family situation of the entrepreneurs 
who received a MicroBank microcredit in 
2016 is characterised as follows:

•  They belong to a household consisting of 
between two and four members (82%). 

•  They have someone (32%) or two people 
(26%) who depend on their income. 

•  Their contribution to the family budget is 
greater than 75% (in 32% of the cases).

•  The total income of their households is lower 
than €2,000 a month (in 52% of the cases).

•  They just manage to make ends meet (51%). 

Profile of the microenterprise set up or 
expanded with MicroBank microcredits in 
2016 

45% of the microcredits granted were used 
to launch new ventures while 55% were 
used for expanding existing businesses. 

The businesses set up or expanded with 
MicroBank microcredits in 2016:

•  Did not have their own legal status, 
instead the entrepreneurs were self-employed 
(67%). 

•  Only had one owner (66%) or two owners 
(27%).

•  Were mainly involved in rendering 
professional services (51%) or retail trade 
(24%).

•  Mainly have a local, town or city and/or 
neighbourhood field of action (59%).

•  Employed an average of 2.8 people per 
company, including the entrepreneur.

•  38% of the employees were workers with 
permanent contracts.

•  Required long hours: 72% of the 
entrepreneurs work more than 8 hours a day. 

•  The microcredit represented 100% of the 
whole initial investment or expansion for 
37% of the businesses set up or expanded.

Functioning of the businesses

•  58% of the entrepreneurs interviewed in the 
survey considered their businesses worked 
well and 16% that they worked very well.

•  Most of the entrepreneurs thought their 
businesses would grow significantly or 
moderately (73%).

•  The business generated sufficient income 
to repay the loan instalments for 91% of 
the entrepreneurs.
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2Impact on the entrepreneurs’ socioeconomic 
situation 

The data show that the impact of the 
microcredit on the entrepreneurs’ socioeconomic 
situation was mainly positive:

•  Most of the entrepreneurs thought their 
disposable income was higher due to 
having obtained the microcredit (52%).

•  Most of the entrepreneurs whose income was 
higher had reinvested it in their 
businesses. The average amount reinvested in 
the business was €22,841.

•  57% of the entrepreneurs interviewed in the 
survey thought that their current economic 
situation was better than it would have 
been if they had not applied for the 
microcredit.

•  Most entrepreneurs thought that, thanks to 
the microcredit, their quality of life had 
improved (62%).

•  In addition, 72% of them felt more capable 
and ready to face the future than before 
obtaining the microcredit, with 97% 
considering that the microcredit had 
contributed to this improvement.

•  The main positive consequences of obtaining 
the microcredit, according to the 
entrepreneurs interviewed in the survey, were 
the following:

•  –  being more confident about their own skills 
as an entrepreneur and a business owner, 

•  –  having a more stable job situation, 
•  –  feeling more independent and more in 

control of their own lives, 
•  –  being able to contribute more to their 

household’s expenses.

Impact on setting up companies and 
creating jobs 

The findings of the survey also showed us that 
the microcredit is an important instrument 
for setting up and expanding 
microenterprises and for creating jobs.

•  69% of the entrepreneurs who had set up a 
new business considered that it would have 
been difficult to have set up/expanded 
their businesses without having obtained 
the microcredit.

•  79% of the entrepreneurs that were 
unemployed before setting up their business 
thought they would not have been able to 
do it without obtaining the microcredit.

•  The microcredit had contributed to 
strengthening their businesses, according 
to 71% of the entrepreneurs.

•  Due to obtaining the microcredit, most of the 
entrepreneurs could improve their 
businesses with more equipment or better 
premises, improve their efficiency and 
competitive edge, obtain more customers and/
or increase their sales.

It should also be highlighted that the businesses 
set up or expanded due to the microcredits 
created an average of 1.34 jobs per business 
venture. Bearing in mind that 18,608 
microcredits were granted in 2016, this 
represents 24,935 new jobs being created.

Number of entrepreneurs who have 
started a new business and are working 
as a self-employed worker in such 
business 

249

Number of workers employed by the 
entrepreneurs in the sample since the 
microcredit was granted 

558

Average number of new jobs, across the 
whole sample 

1,34

Total microcredits granted in 2016 18.608

Total new jobs created in 2016 24.935
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In this section, we will analyse demographic 
variables, such as nationality, age and gender, as 
well as issues related to economic and family 
circumstances in order to sketch an outline of 
the profile of entrepreneurs granted 
microcredits by MicroBank in 2016.  

Gender

Men represent 45% of the whole sample 
while women represent 29%. The remaining 
26% corresponds to microcredits granted to 
legal persons.

A higher proportion of women set up new 
businesses than men: 70% of female 
entrepreneurs used the microcredit to launch a 
new business venture compared with 46% of 
men. Most of the male entrepreneurs used the 
microcredit to expand an existing business 
(54%).

Age

Most of the entrepreneurs who obtained a 
business microcredit in 2016 were between 
36 and 49 years old, comprising 47% of the 
whole sample. The next largest group consisted 
of entrepreneurs between 26 and 35 years old, 
representing 29% of the total. The average 
entrepreneur who obtained a microcredit from 
MicroBank in 2016 was 41 years old.

Education

43% of the entrepreneurs interviewed in 
the survey had completed secondary 
education, followed by those entrepreneurs 
with higher education (31%). The percentage of 
entrepreneurs with no formal education was 
very low, at 2%.

3.1. ENTREPRENEUR PROFILE

3. Microcredit beneficiaries in 2016

Age of the microenterprise owner

Between 50 and 64

20%

Younger than 25 

4%

Between 36 and 49 

47%

Between 26 and 35 

29%

What is the highest level of education you completed?

No answer

1%

Higher Education

31%

No education

2%

Secondary

43%

Primary 

23%



 REPORT ON THE IMPACT OF MICROCREDITS MICROBANK [2016] 

11

3
Origin  

Most of the entrepreneurs interviewed in 
the survey were Spanish: 83% of the total. 
After these, along the same lines as in previous 
years, they were entrepreneurs from countries in 
America, representing 12% of the total. The 
percentage of entrepreneurs from the rest of 
Europe was rather low, at 4% of the total, while 
there were very few from countries in Africa and 
Asia.

After Spain, most of the entrepreneurs who took 
part in the survey were from Romania, 
Colombia, Ecuador and Venezuela.  

Previous employment situation

Most of the entrepreneurs had been working as 
self-employed workers before obtaining a 
microcredit (58%), while 21% had been 
working as employees. The number of 
entrepreneurs that had been out of work 
(with or without unemployment benefits) 
made up 20%. These are therefore 
entrepreneurs who started a business out of 
necessity due to not having any other job 
opportunities.

34% of the entrepreneurs that had been 
unemployed had been in this situation for 
less than 6 months and another 28% between 
6 months and one year. However, 20% of the 
entrepreneurs had been unemployed for more 
than two years when they decided to set up 
their own business.  

Prior experience

58% of entrepreneurs had never run a 
business before. If we analyse only the group 
of Spanish entrepreneurs, this percentage was 
somewhat higher (61%). In the case of 
entrepreneurs who did have prior experience, it 
should be pointed out that, in 59% of these 
cases, the experience was related to the 
business they had just set up.

Origin of the entrepreneurs

83%

12%

4%

1%

Spain

Rest of Europe

America

Africa and Asia

How long had you been out of work before applying for the microcredit?

More than two years

One to two years

Six months 
to one year

Less than six months

20%

18%

28%

34%

What was your employment situation before applying for the microcredit?

Occasional 
work

1%

A self-employed 
worker 

58%

Unemployed 
with benefits

10%

Working as 
an employee

21%

Unemployed 
without benefits 

10%
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Economic situation and household income

82% of the households of the 
entrepreneurs interviewed in the survey 
consisted of between 2 and 4 people. In only 
8% of the cases, the entrepreneur was the only 
member.  

In 26% of the cases, there were no 
members that depend on the income 
obtained from the business set up with the 
microcredit, whereas in 32% of the households 
of the entrepreneurs interviewed in the survey, 
there was one dependent person and in another 
26% there were two dependent persons.  

In 32% of the cases, the contribution of the 
entrepreneur’s income to the family budget 
was higher than 75%, while another 28% 
made up between 50% and 75% of these 
budgets. Only in 12% of all cases did this 
contribution account for less than 25% of the 
family budget. 

Including yourself, how many people live in your household?

8% 21% 31% 30% 7% 3%

Only the 
entrepreneur

2 people 3 people 4 people 5 people 6 or more 
people

Nobody

1 person

2 people

3 people

4 people

5 or more people

26%

32%

26%

13%

2%

1%

How many people in your household are economically dependent on your
income or that of other members of your family with an income? 
In other words, those who have no income of their own. 

8%
Less than 25% Between 25% 

and 50%
Between 50% 
and 75%

More than 75%

12% 28% 28% 32%

 What contribution does your income approximately make to the family budget?  
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Most entrepreneurs were just making ends 
meet (in 51% of the cases); whereas 5% 
stated that they were not making ends 
meet.  

52% of the households of the 
entrepreneurs interviewed in the survey 
had monthly income below €2,000, while the 
monthly income of the remaining 48% 
exceeded €2,000. It should be pointed out that 
4% of households had income below €1,000 a 
month and 4% had income higher than €5,000 
a month.  

Reasons for starting the business

23% of entrepreneurs started their business 
out of necessity (because they were 
unemployed or afraid of losing their jobs); this 
percentage was almost the same as for 
entrepreneurs who had started their business 
due to having seen a clear business opportunity, 
at 22%. The group of entrepreneurs who had 
started their businesses to become independent 
was also quite high (17%) and those that did so 
by vocation, in order to do something they enjoy 
(13%).

In general, would you say that you are making ends meet?

Yes, only just 

51%

I’m not making ends meet

5%

Yes, comfortably

44%

Could you please tell me the total net monthly income in your home?

Up to 
€499

From €500 
to €999

From 
€1,000 
to €1,499

From 
€1,500 
to €1,999

From 
€2,000 
to €2,499

From 
€2,500 
to €2,999

From 
€3,000 
to €4,999

More 
than 
€5,000

2% 12% 19% 19% 19% 13% 12% 4%

I was unemployed and starting my own 
business was the only way to find a job

I was scared of losing my job and starting 
my business was a way of having work

I saw there was a clear business 
opportunity 

Due to the possibility of increasing 
my income 

I wanted to become independent 
and be my own boss

To continue the family business or due 
to family tradition

By vocation or to do something 
I enjoy 

Others

20%

22%

7%

17%

8%

13%

10%

3%

Could you please specify your main reason for starting your own business?
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Current employment situation of 
microenterprise owners (male and female)

91% of the entrepreneurs who obtained a 
microcredit in 2016 were currently self-
employed in their own business. It should be 
pointed out that 6% of entrepreneurs were 
currently working as an employee. 

Current employment situation of microenterprise owners 

Self-employed in 
their own business

91%

Self-employed in 
another business

2% Retired

1%

Working as an employee

6%

3.2. FEATURES OF THE BUSINESSES  
SUPPORTED WITH MICROCREDITS

45% of the microcredits granted in 2016 
were used to set up new businesses, while 
55% were used to expand an existing business. 
Bearing in mind the microcredits had been 
recently granted, all the businesses were still 
running at the time this report is issued.

Business sector

51% of businesses set up with microcredits 
were involved in rendering professional 
services, a percentage that continues to 
increase compared with previous reports. After 
that, there was a group of businesses involved in 
retail trade, representing 24% of the whole 
sample, and the hotel and catering sector, at 
19%. Businesses related to new technologies 
accounted for 4% of the total.

If we analyse only the newly set up businesses, 
we can observe a higher number of businesses 
related to retail trade, representing 29% of the 
total, compared with 44% of businesses 
rendering professional services. Among these, 
there was a wide diversity of business ventures, 
from online travel agencies, academies, business 
consulting services, health and beauty centres, 
offices, gyms, printing firms, etc.

Start

45%
Expand

55%

Sector of the businesses set up or expanded with microcredits

Professional services

51%
Retail 
trade

24%

Businesses related 
to new technologies

4%

Hotel and catering sector

19%

Primary sector 
(agriculture, livestock, etc.)

2%

Was the microcredit you applied for used to start a new business or to expand  
an existing one?
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Business scope

59% of the businesses set up with 
microcredits were local (district and/or 
town/city). International businesses represented 
12% of the whole sample.

Legal status and number of partners

67% of the businesses supported with 
microcredits did not have their own legal 
status and the entrepreneurs were self-
employed. Limited liability companies, in 26% 
of the cases, were the most common legal 
status, while other forms only accounted for 
very small percentages. 

Most of the businesses set up had one 
owner (66%) or two owners (27%), which 
shows the predominance of self-employed 
workers we have just mentioned above.

 

Scope of the businesses

District

Town/City

National 

International

24%

35%

29%

12%

Legal status of the businesses set up or expanded with microcredits 

Self-
employed

Joint Stock 
Company 
(S.A.)

Employee
-owned 
Joint Stock 
Company 
(SAL)

Limited 
Liability 
Company 
(S.L.)

Cooperative 
(S.C.C.P)

Civil 
Partnership 

Other

1% 1% 1% 1% 3%67% 26%

Including yourself, how many partners are there in your business?

1 partner 2 partners 3 partners
4 partners 
or more

66% 27% 6% 1%
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Investment and financing the businesses

For 37% of the businesses set up or 
expanded with microcredits in 2016, the 
microcredit represented 100% of the total 
initial investment or expansion, while in 
13% of the cases, it represented between 75% 
and 99%. Only for 14% of the business 
ventures did the amount of the microcredit 
imply less than 25% of the total initial 
investment/expansion.  

The microcredit hence implied the main source 
of financing for these entrepreneurs. Secondly, 
the entrepreneurs used their savings and their 
own resources (50% of those interviewed in the 
survey), while other types of financing were 
used only by very low percentages of 
entrepreneurs. Financing obtained from 
commercial banking, for example, was only used 
by 3% of the entrepreneurs, while 6% had 
resorted to individuals and friends to obtain 
capital.

The great importance of microcredits for these 
businesses was shown by the fact that 55% of 
the interviewees in the survey said they 
could never have started or expanded their 
business without obtaining this microcredit. 
A further 21% said they could have started their 
business, but with great difficulty or on a smaller 
scale. 

If we only analyse the group of entrepreneurs 
who launched new business ventures, we can 
see that for them the microcredit was of even 
more crucial importance: 69% of them stated 
they could not have started their business 
without obtaining the microcredit and a further 
16% said that, they could have started their 
business, but with great difficulty or on a smaller 
scale.

What percentage does the microcredit represent of the total original  
investment/expansion? 

100% of the 
investment 

Between 
75% and 99%

Between 50% 
and 74%

Less than 25% 
of the investment 

Between 25% 
and 49%

37% 13% 24% 12% 14%

Do you think that without the microcredit you would have been able to  
start/expand your business?

I don’t think so

55%

Yes, but with 
great difficulty

16%

Don’t know/No answer

7%

Yes, but later

17%

Yes, but on a smaller scale

5%

Setting up new enterprises: Do you think that without the microcredit  
you would have been able to start/expand your business?

I don’t think so

74%

Yes, but with 
great difficulty

15%

Yes, but later

9%

Yes, but on a smaller scale

2%
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Size of the businesses

1,710 people were employed in the 600 
enterprises set up or expanded that were 
included in the sample of this report. The 
average size of these enterprises was hence 2.8 
employees per business venture. It should be 
highlighted that 13% of enterprises employed 6 
or more people. Most of the business ventures, 
however, only employed one person, in 
accordance with the predominance of self-
employed workers we pointed out when 
analysing the legal status of the enterprises set 
up or expanded with microcredits.  

Among the business ventures that recruited 
employees, we can highlight that 38% were 
permanent employees, while 26% were 
temporary workers and another 34% were 
partners who work in the business. 

Working conditions

54% of the interviewees in the survey said 
they worked in the business between 9 and 
12 hours a day and 7% even said they worked 
more than 15 hours a day. The entrepreneurs 
who did not work full-time only represented 
10% of the total.

How many people work in the business, including yourself?

1 employee 2 employees 3 employees 4 employees 5 employees Between 
6 and 10 
employees

11 or 
more 
employees 

2%5%6%38% 24% 14% 11%

Temporary 
employees 

26%

Partners working 
in the business 

34%
Permanent 
employees 

38%

Relatives who work 
in the business 

2%

On average, how many hours do you work a day?

Fewer than 
8 hours

8 hours Between 10 
and 12 hours

More than 
15 hours a day

Between 13 
and 15 hours

10%
18% 54% 11%

7%

Regarding the employees you have mentioned in the previous   
question, how many are …
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3.3. FUNCTIONING OF THE BUSINESSES 
SUPPORTED WITH MICROCREDITS

58% of the entrepreneurs interviewed in 
the survey considered their businesses 
worked well while 16% considered they 
worked very well. It should be pointed out 
that 5% of the business ventures were currently 
being sold and 2% of the entrepreneurs 
considered their business functioned baldly.

Moreover, most of the entrepreneurs 
thought their businesses would grow 
moderately or substantially, while 25% 
thought theirs would remain the same. Only 1% 
thought they would need to close their business 
down.

In the case of entrepreneurs that were currently 
working as employees, it should be pointed out 
that 32% of them thought the business set up 
with the microcredit had helped them find their 
current job.

In 91% of the cases, the business generated 
sufficient income to repay the instalments of the 
loan. Only 7% of the entrepreneurs were unable 
to pay the instalments in some months.

 

Would you say that your business is working …?

Not so well

19%

Well

58%

Badly

2%
Very well

16%

It is being sold

5%

What is your forecast for your business over the next year?

It will grow 
moderately

It will grow 
substantially

It will remain 
the same

I will need 
to close it down

Other

48%

25%

25%

1%

1%

Yes, right from the start

Yes, after a period of 
about a month

Yes, but with 
great difficulty

It depends on the month

No

91%

2%

2%

2%

3%

Does your business generate or has your business generated enough income 
to pay back the loan instalments?
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The main reasons for not being able to pay the 
instalments in some months were lack of sales 
or unexpected circumstances arising.

What would you say was the main reason you could not pay the instalment?

3.4. THE IMPACT OF THE MICROCREDITS

In this section, we wanted to explore two 
essential aspects of the impact of the 
microcredits granted in greater depth: the 
improvement in the microentrepreneurs’ 
socioeconomic situation and the contribution of 
the microcredit to setting up and consolidating 
the business and creating jobs.

Impact on the entrepreneurs’  
socio-economic situation

Most entrepreneurs thought their 
disposable income had increased due to 
being granted the microcredit (52%) or it had 
stayed the same (35%). Only 6% of the 
interviewees in the survey thought their income 
had decreased.

Most of the entrepreneurs, whose income had 
increased, had reinvested it in their businesses. 
The average amount reinvested in the business 
was €22,841. 8% also stand out for using it to 
pay off debts and 6% saved it, among these an 
average of €5,616 had been saved.  

The impact of the microcredit on the 
entrepreneurs’ economic situation was however, 
in most cases, positive. This is shown by the fact 
that 57% of the entrepreneurs interviewed 
in the survey considered their current 
situation was better than it would have 
been had they not applied for the 
microcredit.

Would you say that your disposable income has increased or decreased     
due to being granted the microcredit?

Insufficient sales/demand 
in the business

Lack of cash flow

Unexpected 
circumstances arising 

The business I started 
is not profitable

I have too much debt

I or one of my relatives 
have been ill 

Others

22%

20%

3%

5%

18%

10%

22%

10%

It has increased 
a lot 

It has increased 
slightly

It has stayed 
the same 

It is lower

Don’t know/
No answer

12%

40%

35%

6%

7%

Regarding the economic situation you would be in had you not applied for   
the microcredit, would you say it would be better or worse?

The same

20%

Worse

19%

Better

57%

Don’t know/
No answer

4%
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In line with the results we have just seen, most 
of the entrepreneurs interviewed in the 
survey thought that, thanks to the 
microcredit, their quality of life had 
improved (62%). Only 4% of the interviewees 
in the survey thought their quality of life was 
worse due to having obtained the microcredit. 

In addition to the direct impact on the 
entrepreneurs’ economic situation, it should be 
pointed out that 72% of them felt more 
capable and ready to face the future than 
before being granted the microcredit, with 97% 
thinking that the microcredit had contributed to 
this improvement.

Due to the microcredit, would you say that your quality of life has  
improved or become worse?

It has remained 
the same

30%

It has become worse

4%

It has improved a little

35%

It has improved 
a great deal

27%

Don’t know/No answer

4%

I now feel more ready 
and capable

I feel equally ready 
and capable

I now feel 
less capable

Don’t know/No answer

72%

24%

2%

2%

Do you feel more or less capable and ready to face the future        
than before being granted the microcredit?
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We should add to this that most entrepreneurs 
pointed out other positive consequences of 
obtaining the microcredit, among which those 
that stood out were feeling more confident 
about their skills as an entrepreneur and a 
business owner, having a more stable working 
situation, feeling more independent and having 
more control over their own lives or contributing 
more to their household’s expenses. For 47%, 
the microcredit also seems to have contributed 
to their being able to obtain financing, saying 
they had better access to other kinds of 
financing. 30% of the entrepreneurs interviewed 
in the survey felt more pressure due to needing 
to pay back the microcredit.

Impact on setting up businesses and 
employment

The findings of the survey also show us that the 
microcredit was an important instrument 
for creating and expanding 
microenterprises. In this respect, as we have 
already pointed out above, 55% of the 
entrepreneurs considered they could not have 
started or expanded their businesses without 
obtaining the microcredit, while 16% thought 
they could have started/expanded it but with 
great difficulty.

For entrepreneurs who had previously been 
unemployed, the microcredit was of even more 
crucial importance. 80% of them stated that 
without the microcredit they could never 
have started their business.   

In addition, the microcredit also contributed to 
strengthening the businesses for 71% of the 
entrepreneurs interviewed in the survey.

The aforementioned strengthening has led to 
various improvements in the companies set up 
or expanded and even to new businesses being 
set up for 32% of the entrepreneurs. 85% of 
the entrepreneurs had improved their businesses 
with more equipment or better premises, while 
79% had improved the efficiency and 
competitive edge of their businesses. 71% had 
obtained more customers and/or increased their 
sales.

Could you please tell me if you agree with the following statements: As        
a result of having applied for the microcredit, now… (Multiple choice)

I have more possibilities to obtain 
other types of financing

I contribute more to my household’s 
expenses

I am more confident about my skills as 
an entrepreneur and business owner

I feel more in touch with my surroundings 

I feel more independent and I have 
more control over my own life

I participate more actively in 
my community

I have a better family life

I have a more stable 
working situation

I feel more pressure due to needing 
to pay back the microcredit

47%

64%

78%

62%

67%

56%

51%

73%

30%

Entrepreneurs who had previously been unemployed: Do you think that   
without the microcredit you would have been able to start your business?

I don’t think so

80%

Don’t know/No answer

3%
Yes, but with 
great difficulty

10%

Yes, but on a smaller scale

1%
Yes, but later

6%

By obtaining the microcredit, do you think your business …?

71%

24%

5%

Has been 
strengthened 

Has stayed 
the same 

Don’t know/
No answer
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Lastly, we should highlight the contribution 
of the microcredit to creating jobs. On the 
one hand, 91% of the entrepreneurs were 
currently self-employed in their businesses. 
However, in addition to self-employment, new 
jobs had been created, because 34% of 
entrepreneurs had recruited some 
employees after the microcredit was 
granted. Overall, 558 employees had been 
recruited since the microcredits were granted, 
which represents average recruitment of 2.5 
workers per business by all entrepreneurs who 
had recruited somebody. Moreover, 71% of 
these workers were full-time employees.

The average number of jobs created across the 
whole sample, taking into account the self-
employment of entrepreneurs that had used the 
microcredit to start a new business, was 1.3 
new jobs per microcredit granted. We should 
add to this that 47% of the interviewees in 
the survey were planning to recruit some 
employees over the next twelve months.

Number of entrepreneurs who started 
a new business and were working as a 
self-employed worker in such business 

249

Number of workers recruited by the 
entrepreneurs in the sample since the 
microcredit was granted

558

Average number of jobs created across 
the whole sample 

1.34

Total microcredits granted in 2016 18,608

Total new jobs created in 2016 24,935

The data analysed therefore show that 
the microcredit played an essential role in 
supporting microenterprises being set up, which 
contributed to strengthening and expanding 
them and positively contributed to creating jobs.

In the 12 months after the microcredit was granted, did you make any of the
following changes to your business?: (Multiple choice)

I set up a new business 

I improved my business (more 
equipment, better premises, etc.)

I improved my working conditions 
in the business 

I expanded my business: 
I have sales in new markets

I have improved the efficiency and 
competitive edge of my business 

I have obtained more customers 
and/or increased sales 

I have recruited more employees

32%

85%

65%

41%

79%

71%

30%
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SECTION 1: DATA ABOUT THE BUSINESS FINANCED BY THE MICROCREDIT

Regarding the business financed by the microcredit...

SECT.- Could you please specify in which sector your business operates?
___________________________________________________________________________________ |___|___|

ENCODE ACCORDING TO THE REPLY OBTAINED  
1. Primary sector (agriculture, livestock, etc.)
2. Hotel and catering sector
3. Retail trade
4. Professional services 
5. Businesses related to new technologies
6. Other

NMACT.- Is your business still running?

Yes 1
No  2
For sale 3

NM5a.- Was the microcredit you applied for used to start a new business or to expand an existing one? [Mandatory: dynamic quota]

Start 1
Expand 2

LAB.- What was your employment situation before applying for the microcredit?

I had never worked in Spain   1
Unemployed with benefits    2
Unemployed without benefits   3
Working as an employee    4
A self-employed worker    5
Occasional work    6
No answer    9

[IF LAB = 1 a 3] UNEMPLOYMENT.- How long had you been out of work before applying for the microcredit?

Less than six months  1
Six months to one year 2
One to two years 3
More than two years 4
No answer 9

4.1. THE qUESTIONNAIRE USED FOR THE ENTREPRENEURS WHO 
RECEIvED A MICROCREDIT IN 2016

4. Annexes
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NM7.- What is your current employment situation?

Self-employed in my own business 1
Self-employed in another business 2
Working as an employee   3
Unemployed  4
Retired  5
Other  8    NM7OTR.- ______________________
No answer  9

[NM7 > 3]  PRES.- Do you currently receive any benefits from the State?

Yes   1   →    PRES1.- Which? 
No   2 1.- Pension (widow’s pension, disability, retirement, etc.)
 2. Unemployment benefits
 3. Family benefits
 4.- Other  PRES1OTR.- ______________________

NM3AP.- Could you please specify your main reason for starting your own business?  

I was unemployed and starting my own business was the only way to find a job   1
I was scared of losing my job and starting my business was a way of having work   2
I saw there was a clear business opportunity    3
Due to the possibility of increasing my income    4
I wanted to become independent and be my own boss   5
To continue the family business or due to family tradition   6
By vocation or to do something I enjoy    7
Other   8 NM3AP_OT.- ______________________

NM2.- What is [was] the legal status of your business? [Ask the question in the present or past tense according to the reply given to NMACT]

Self-employed  5
Joint Stock Company (S.A.)  1
Employee-owned Joint Stock Company (S.A.L.) 2
Limited Liability Company (S.L.) 3
Cooperative (S.C.C.P.)  4
Civil Partnership  6
Other  8 NM2OTR.- Legal status of the business ______________________________

NM4.- What is [was] the scope of your business? In other words, from where do [did] you get your customers?
[Ask the question in the present or past tense according to the reply given to NMACT]

District 1
Town/City 2
National 3
International 4

[As appropriate: initial credit/expansion]

NM12.- How did you obtain financing for starting/expanding your business? [Multiple choice and spontaneous, but help may be given 
by reading out some options.] If more than one reply is given. 
Of the whole 100%, what percentage of the investment/expansion was made up by… (only read out the ones mentioned).

NM12a.- Commercial banking (other banks) |___|___|
NM12b.- Microbank  |___|___|
NM12c.- State Programme (ICO)  |___|___|
NM12d.- Providers  |___|___|
NM12e.- Individuals (friends/relatives) |___|___|
NM12f.- Savings (own resources) |___|___|
NM12g.- Capitalising unemployment benefits |___|___|
NM124.- Others  __________________ |___|___|
 [As appropriate: initial credit/expansion]]
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NM5.1.- Including yourself, how many partners are [were] there in your business?
[Ask the question in the present or past tense according to the reply given to NMACT]

|___|___|   [1 means only the person surveyed]

[If NMACT=2] NM3CIE.-Could you please specify for how long your business ran?

Less than one year  1
Between one and two years 2
Between two and three years 3
Between three and five years 4
More than five years  5
Don’t know/No answer  9

[If NMACT=2] NM3CIEMOT.- Why did it close down?

Losses or low profitability  1
I found a better job  2
Personal reasons or incompatibility with family life  3
Retirement or health problems 4
Other  8 NM3CIEMOT_OTR.- ______________________
Don’t know/No answer  9

[If NMACT=2 and NM3CIEMOT=1] NM3CIEMOT1- Why do you think your business was not profitable? Note to the interviewer: only 
state the one considered to be the main reason

Too much competition  1
Lack of customers  2
I was not prepared for managing it correctly 3
My business idea was not good 4
Too many expenses  5
Other  8 NM3CIEMOT_OTR1.- ______________________

NM8CON.- [Have you recruited/did you recruit] any employees after applying for the microcredit?

Yes 1   → NM8CON2.- How many? |___|___|     NM8CON3.- How many work full-time? |___|___|
No  2

NM8ACT.- How many people currently work (worked) in the business, including yourself?
[Ask the question in the present or past tense according to the reply given to NMACT]  

|___|___|
Note to the interviewer: if the interviewee replies it is only him-/herself, state 1.

[If NM8ACT>1]
NM8INIb.- Regarding the employees you have mentioned in the previous question, how many are …

NM8INIb1.- Permanent employees?   |___|___|   
NM8INIb2.- Temporary employees?  |___|___|
NM8INIb3.- Partners working in the business?  |___|___|
NM8INIb4.- Relatives working in the business free of charge? |___|___|

[NMACT=1] NM8INIB.- Are you planning to recruit any employees over the next twelve months?

Yes  1    → NM8INIC.- How many? |___|___|
No 2

NM9.- On average, how many hours do [did] you work a day? |___|___|
[Ask the question in the present or past tense according to the reply given to NMACT and if NM7=4,5]
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[If NMACT=1] NM10.- Would you say that your business is working …?

Very well  1
Well  2
Not so well  3
Badly  4
It is being sold  5
No answer  9

[If NMACT=1] NM10C.- What is your forecast for your business over the next year?

It will grow moderately   1
It will grow substantially   2
It will remain the same   3
Sales will drop significantly   4
Sales will drop moderately   5
I will have to close it down   6 
Other    7 NM10C_OTR.- ______________________

 

[If NM7=3] NM11.- Would you say your business has helped you find your current job?

Yes  1
No  2
Don’t know/No answer 9

[If NM7=4] NM11b.- Are you considering starting another business?

Yes  1
No  2
Don’t know/No answer 9

[If NMACT=1] NM13.- Could you please specify the average annual turnover of your business?
In other words, how much do you earn from your business in a year. [If you do not know, an approximate range may be given.]

[_______________] €

[If NMACT=1] NM15.- Could you please specify the approximate amount of profit obtained in the last year? In other words, the 
difference between turnover and expenses.

[_______________] €
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SECTION 2: DATA ABOUT THE MICROCREDIT PROGRAMME

PM1.- Does your business generate or has your business generated [did it generate] enough income to pay back the loan instalments?
[Ask the question in the present or past tense according to the reply given to NMACT and if NM7=4,5]

Yes, right from the start      1
Yes, after a period of about a year   2
Yes, but with great difficulty    3
It depends on the month     4
No      5

PM2.- Has there been [was there] any month when you could not pay the instalment?
[Ask the question in the present or past tense according to the reply given to NMACT and if NM7=4,5]

Yes  1
No  2
Don’t know/No answer 9

[If PM2=1] PM21.- What would you say was the main reason you could not pay the instalment? 

Insufficient sales/demand in the business   1
Lack of cash flow    2
Unexpected circumstances arising   3
The business I started is not profitable   4
I have too much debt    5
I or one of my relatives have been ill   6
Others     7
Don’t know/No answer    9

PM 4.- Do you know from where you obtained the microcredit?

”la Caixa”/CaixaBank 1
MicroBank  2
Others  3 PM41.- Who? _____________________
Confusing LCX and MB 4 PM42.- Why are you confusing them? _____________________

PM5.- Before applying for the credit with Microbank, did you apply for one with other institutions? (Multiple choice)

PM5.1.- No, I applied for it directly with MicroBank  (Yes/No) 
PM5.2. Yes, but I was refused    (Yes/No)
PM5.3. Yes, but I was not interested.   (Yes/No)
PM5.4. Others: please specify    (Yes/No)   PM5_OTR.- ______________________

Regarding MicroBank by “la Caixa” ...

PM3.- How did you find out about it?

In the branch   1
The media   2
From friends, relatives, etc.  3
From the city council or another social institution 4
On the internet   5
Other: please specify  8 PM3OTR.- ______________________
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SECTION 3: SATISFACTION WITH THE PROGRAMME

L Dissatisfied     Satisfied J

SATIS1.- On a scale of 0 to 10, where 0 is entirely dissatisfied and 10 is fully 
satisfied, what is your level of satisfaction with the services offered by 
Microbank (we are referring to the service you received, the information you 
were provided, etc.)

0 1 2 3 4 5 6 7 8 9 10

SATIS2.- Regarding the service received from our institution, on a scale of 0 to 10, where 0 is “not at all satisfied” and 10 is “fully 
satisfied”, please rate the following aspects, using the other numbers as intermediate ratings:

L Dissatisfied     Satisfied J

Treatment and service from staff 0 1 2 3 4 5 6 7 8 9 10

Turnaround time (from when you were attended to when you received 
the funds)

0 1 2 3 4 5 6 7 8 9 10

Ease of the procedures 0 1 2 3 4 5 6 7 8 9 10

Loan conditions (interest rates, terms) 0 1 2 3 4 5 6 7 8 9 10

L I would not recommend it        I would recommend J

SATIS3.- Would you recommend a microcredit to other people   
(please rate on a scale of 0 to 10)? 0 1 2 3 4 5 6 7 8 9 10

SUG.- Would you like to make any suggestion to help us improve the service MicroBank provides related to microcredits?
Clarification for the interviewee: Can you suggest any other service you would like us to offer or aspects for improvement in the services 
we currently offer, etc.?
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SECTION 4: ECONOMIC AND SOCIAL IMPACT

Regarding the microcredit from MicroBank...

Economic impact

CES1.- Would you say that your disposable income has increased or decreased due to being granted the microcredit?

It has increased a lot  1
It has increased slightly  2
It has stayed the same  3
It is lower   4
Don’t Know/No Answer  9

[If CES1=1 o 2] CES11- What have you used the increase in your income for? (Multiple choice)

CES111. Savings (Yes/No)   CES11IMP About how much have you saved up?______
CES112. I have reinvested it in my business (Yes/No)   CES12IMP. What was the approximate amount?_________
CES113. I have used it to pay off my debts (Yes/No)
CES114. Misc. family expenses (Yes/No)   CES114 _OT. PLEASE SPECIFY:_______________
CES115. Others (Yes/No)  CES115 _OT. PLEASE SPECIFY:_______________
CES119. Don’t Know/No Answer (Yes/No)

[If CES1=4] CES12- What were the main consequences of the drop in your income?
(Multiple choice)

CES121.  I have more debt   (Yes/No)
CES122.  I had to move house  (Yes/No)
CES123.  I had to ask friends/relatives for help  (Yes/No)
CES124.  I have a lower quality of life  (Yes/No)
CES125.  My family and children have a lower quality of life  (Yes/No)
CES128.  Other    (Yes/No) CES128_OT. PLEASE SPECIFY:_______________

CES2.- Regarding the economic situation you would be in had you not applied for the microcredit, would you say it would be better or 
worse?

Better  1
The same  2
Worse  3
Don’t Know/No Answer 9

Socio-cultural impact

CES3.- Due to the microcredit, would you say that your quality of life has improved or become worse?

It has improved a great deal 1
It has improved a little  2
It has remained the same  3
It has become worse  4
Don’t know/No answer  9

CES4.- Do you feel more or less capable and ready to face the future than before being granted the microcredit?
Clarification for the interviewee: We would like to know if you feel you are in a better position to face future challenges.

Yes, I now feel more ready and capable 1
I feel equally ready and capable 2
I now feel less capable  3
Don’t Know/No Answer  9
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[If CES4=1] CES41.- Has being granted the microcredit contributed to this improvement?

Yes  1
No  2
Don’t know/No answer 9 

CES8.- Could you please tell me if you agree with the following statements: As a result of having applied for the microcredit, now…

CES81. I have more possibilities to obtain other types of financing (Yes/No/DkNa)
CES82. I contribute more to my household’s expenses (Yes/No/DkNa)
CES83. I am more confident about my skills as an entrepreneur and business owner  (Yes/No/DkNa)
CES84. I feel more in touch with my surroundings  (Yes/No/DkNa)
CES85. I feel more independent and I have more control over my own life (Yes/No/DkNa)
CES86. I participate more actively in my community (Yes/No/DkNa)
CES87. I have a better family life  (Yes/No/DkNa)
CES88. I have a more stable working situation  (Yes/No/DkNa)
CES89. I feel more pressure due to needing to pay back the microcredit (Yes/No/DkNa)

Impact on the own business

NM6.- Do you think that without the microcredit you would have been able to start/expand your business?

Yes, but on a smaller scale 1
Yes, but later 2
Yes, but with great difficulty 3
I don’t think so 4
Don’t know/No answer 9

[If NMACT=1] NM6.2.- As a result of being granted the microcredit, do you think your business:

Has become stronger  1
Has become weaker  2
Has remained the same  3
Don’t know/No answer  9

[If NMACT=1] NM6.3.- In the 12 months after the microcredit was granted, did you make any of the following changes to your business? 
(Multiple choice) (Multiple choice. Read out the list)

NM631. I have recruited more employees (Yes/No/DkNa)
NM632. I have obtained more customers and/or increased sales (Yes/No/DkNa)
NM633. I have improved the efficiency and competitive edge of my business (Yes/No/DkNa)
NM634. I expanded my business: I have sales in new markets (Yes/No/DkNa)
NM635. I improved my working conditions in the business (Yes/No/DkNa)
NM636. I improved my business (more equipment, better premises, etc.) (Yes/No/DkNa)
NM637. I set up a new business (Yes/No/DkNa)
NM639. Don’t know/No answer (Yes/No/DkNa)
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SECTION 5: CATEGORISATION

To finish up, I will ask you a series of questions that will help us better analyse your answers. Could you please tell me …?

NAC.- Could you please tell me your country of birth?
[Drop-down for country of origin according to frequency in the Universe provided by Microbank]

___________________________________________________________________________________ |___|___|

EXP.- Have you ever run a business before?

Yes  1
No  2
Don’t know/No answer 9

[EXP=1] EXP3.- Is the business for which you used the microcredit related to your prior experience?

Yes  1
No  2
Don’t know/No answer 9

EDUCATION.- What is the highest level of education you completed?

No education  1
Primary  2
Secondary  3
Higher Education 4
No answer  9

HOG.- Including yourself, how many people live in your household? |___|___|
Clarification for the interviewee: Your family members. If you live in a shared home, do not include those outside your core family.

HOG.2.- How many people in your household are economically dependent on your income or that of other members of your family with 
an income? In other words, those who have no income of their own? |___|___|

CONT.- What contribution does your income approximately make to the family budget?

Less than 25%  1
Between 25 and 50% 2
Between 50 and 75% 3
More than 75% 4
Don’t know/No answer 9

GAST.- In general, would you say that you are making ends meet?

Yes, comfortably  1
Yes, only just   2
I’m not making ends meet  3
Don’t know/No answer  9
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Income.- Could you please specify whether the overall monthly income in your household is higher or lower than €2,000?
Clarification for the interviewee: Add up the overall household income (wages, rent income, interest, etc.).
Clarification for the interviewee: Household = Core group of people that share their living space and income, not persons living in a 
shared home.

< 2,000 €

1 Up to €499

2 From €500 to €999

3 From €1,000 to €1,499€

4 From €1,500 to €1,999

>2,000 €

5 From €2,000 to €2,499

6 From €2,500 to €2,999

7 From €3,000 to €4,999

8 More than €5,000

9 Don’t know/No answer
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